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BBEJIEHUE

HesaBucumas olieHKa KadecTBa YCJIOBHM OKa3aHUS YCIYT OpTaHU3alUSIMH,
OCYIIECCTBIISIOIIUMH JIEATEIBHOCTh B 00JACTH KYyJbTYpbI, PACIONIOXKCHHBIMU Ha
TEPPUTOPHHU TOPOACKOT0 OKpyra ropoa MuxaisioBka Boarorpaackoii oos1actu.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHMs YCIYT OpraHM3alusMu B chepe KyJIbTypbhl, IPEIOCTaBICHUE YYaCTHUKAM
OTHONICHWH B cdepe KyIbTyphl COOTBETCTBYIONIEH WHGOpMAIMd HAa OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIOOrHYECKON 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUM OKa3aHWsSl YCIyT OpraHu3anusMu B cdepe KyIbTypbl (MOHHUTOPUHTA) TIO
MOKa3aTelsaM CTalu:

- 3akoH Poccuiickoii @enepannu ot 9 okTs0psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHoaTenbcTBa Poccuiickoit denepanuu o kyabtype» (ped. ot 24.06.2025) (c uzm.
u jot., BcTym. B cuty ¢ 01.09.2025) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpusATUSIX M0 peau3allui TOCYIApCTBEHHON COIMAIBHON TTOJIUTUKUY,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3¢ (HEKTUBHOCTH JEATETLHOCTH BBICIINX JOHKHOCTHBIX JIHI (PYKOBOIUTENEH BBICIIIHX
UCTIOTHUTENFHBIX OPraHOB TOCYJapCTBEHHOW BJacTH) CyObekTOB Poccuiickoi
denepann U AEATEIBHOCTH OPTraHOB HUCIOJHUTENBHOW BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu" (pen. ot 09.09.2022),

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknennn [lpaBunm cOopa m o0oOmeHus uHPOpPMANIUA O KAYECTBE YCIOBUU
OKa3aHMsl YCIYT OpTaHU3aIUsIMU B cepe KyJIbTypbl, OXpaHbl 3/J0POBbs, 00pa30BaHMUsI,
COLIMAJILHOTO 0OCITYKUBAaHUA U (PelepaIbHBIMU YUPEKACHUSIMH MEINKO-COIMATbHON

9KCIICPTU3BD?,

© DJIeKTPOHHBII pecypcHbIii eHTp, 2026
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
1 000011IEHN MHEHHUS TPAXK]IaH O KaUeCTBE YCIOBHUI OKa3aHUs yCIIyT OpraHu3aiusiMu
B cpepe KyJIbTYyphl, OXpaHbl 3I0pPOBbsl, 00pa30BaHUs, COLMAIBHOIO OOCTYKUBAHUS U
dbenepanbHbBIMU  YUPEKICHUSIMH MEIUKO-COLMaIbHOM sKcnepTussl" (B pem. oT
27.10.2023),

- [Ipuka3z MunucrepcTBa Tpyaa u conuanbHoi 3amuTel PO ot 31 mas 2018
Noe  344n «OO0 yTBEpXKIECHMHM €IUHOTO TMOpsSAKa pacuera ToKas3aTeseH,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXpaHbI 310POBbs, 00pa30BaHMUsI, COLIMAIBHOTO
o0cnyxuBaHus U (enepanbHbIMU YUPEKICHUIMHU MEIUKO-COLUATBHON SKCIIEPTU3bI»
(B pexn. ot 20.08.2024),

- [Ipukaz Munduna Poccun or 7 mas 2019 r. N 66 "O cocraBe
uHpopMalMM O  pe3yJibTaTax HE3aBUCHUMOW  OLICHKM  KayecTBa  YCIIOBUU
OCYLIECTBJICHUS o0pa3oBaTenbHOM NEeATENbHOCTU OpraHU3alUsSIMHU,
OCYUIECTBJISIONIMMUA 00pa30BaTEIbHYIO JESITEIbHOCTh, YCJIOBHI OKa3aHUs YCIyT
OpraHu3alMsIMU  KYJbTYpbl, COLMAIBHOIO  OOCHYKMBaHUS, MEIULMHCKUMU
opraHuzanusMu, GenepaibHbIMU YUPEKICHUIMH METUKO-COIUATBHONU IKCIEPTHU3HI,
pasMeiniaeMod Ha oOQUIUMAIbHOM calTe Ui pas3MelleHus UHPOpMaluu o
FOCYJIapCTBEHHBIX M  MYHHUIMOAIBHBIX  YYPEXKIEHUSIX B  HHGOPMAIMOHHO-
TeJIeKOMMYHUKalIMOHHON ceTu "WHTepHeT", BKItOYast eAuHbIe TPeOOBaHUS K TaKOM
uH(opMaIK, U MOPSJIKE €€ pa3MEIICHUSs, a TAKKE TPEOOBAHUIX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHOU uHbopmaru'.

OtpacyeBass HOpMaTHUBHAs 0a3a:

- [Tpuka3z MunkyasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuu
MoKasareyiel, XapakTepHU3yIONIMX OOIIMe KPUTEPUH OICHKM KadecTBa YCIOBUUN
OKa3aHMsl YCIYT OpraHUu3alMsIMU KyJIbTYPBI,

- [Tpukaz Munkynstypsl Poccun ot 20 despans 2015 r. Ne 277 «O06

YTBEPXKJICHUU TpeOOBaHUU K COJEpKaHUIO U (popme MHPOpMaLUU O AESATEIHHOCTU

© DJIeKTPOHHBII pecypcHbIii eHTp, 2026


https://normativ.kontur.ru/document?moduleId=1&documentId=478994#l0

IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

OpraHu3aluii KyJIbTYphI, pa3MemaeMoil Ha OQUIMANTBHBIX CalTax OpTraHW3aIlui
KYJbTYpPbl, OPraHOB MECTHOTO CaMOYIIPABJICHUSI, OPIraHOB I'OCY/IapCTBEHHOM BIIACTH
cyobekToB Poccuiickoii ®@exnepauuu, YNOIHOMOYEHHOro (QeaepaibHOro OpraHa
VCIIOJTHUTEIBLHOM BIIACTU B ceTH «HTEpHETY,

- [Tpuka3 MunuctepctBa KyibTypbl PO ot 10 HOs16psa 2015 1. N 2761 "O06
yTBepxkaeHun llopsnka oOecrieyeHuss YCIOBUM JIOCTYMHOCTH JJis HWHBAJIHUIOB
OuOIMOTEeK M OMOINOTEYHOTO OOCTYKUBAHUSI B COOTBETCTBUU C 3aKOHOIATEIHLCTBOM
Poccuiickoit deaepariuu o conyanbHON 3allIUTe UHBAIUAOB" (C MU3BMEHEHUSIMU Ha 25
asrycta 2021 rozga),

- [Tpuka3 MunuctepctBa KynbTypbl PO o1 16 HOs16psa 2015 1. N 2800 "O6
yTBepxkaeHun llopsnka oOecrieueHus YCIOBUM JIOCTYMHOCTH JJii HWHBAIHUIOB
KyJIbTYPHBIX IIEHHOCTEH 1 Onar" (c m3mMenenusimu Ha 25 aBrycrta 2021 roma),

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 16 HOs16psa 2015 1. N 2803 "O06
yTBepxkieHnu [lopsaka obecriedeHns yCaoBUM JOCTYITHOCTH JJIsl HHBAJIUJIOB MY3€€B,
BKJIIOYAs BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3EHHBIMU
KOJUIEKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon dexepanuu o
coluaabHOM 3amuTe nHBaIua0B" (¢ u3mMeHenusimu Ha 30 aBrycta 2021 roga),

- [Tpuka3 Munucrepctsa KyiabTypbl PD ot 9 centsiops 2015 . N 2400 "O6
YTBEPXKJACHUU TPEOOBAHUH JIOCTYITHOCTH K YUPEXKJACHUSAM KYIbTYPbhI C y4€TOM OCOOBIX
NOTPEOHOCTEN NHBATUAOB U APYTUX MAJTOMOOMIIBHBIX TPy HaceleHus'",

- [Tpuka3 MunuctepctBa KynbTypbl PO ot 20 HOs106ps 2015 1. N 2834 "O06
yrBepxkaeHun llopsnka oOecrieueHuss YCIOBUM JIOCTYMHOCTH JJis HWHBAJIHUIOB
00BEKTOB KYJIbTYPHOTO HACJIeIWsl, BKIFOYECHHBIX B €JIMHBIN TOCYapCTBEHHBIA PEECTP
00BEKTOB KYJIbTYpPHOTO HacjeAus (MaMATHUKOB HUCTOPUU W KYJIbTYphl) HapOIOB

Poccutickoit ®eneparuun.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

1.  IIporpamma mpoBeaeHHMs He3aBMCHUMOM OLIEHKHM Ka4ecTBa

1.1. MeTomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
cdepe KyJIbTypsl ABISIETCS OJHON U3 (OpM 00ILIECTBEHHOTO KOHTPOJISI U HPOBOAMTCS
B IeJIIX PEJOCTABJICHUS IPAKIaHAM HH(OPMAIUM O KAYECTBE YCIOBUI OKa3aHUs
yCIIyT OpraHU3alusIMU B cepe KyJIbTYpPbl, & TAKKE B LIEJISX NOBBIILIEHNS KauecTBa UX
NESATENBHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3a]a4u:

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
NEepeyHsIMHU TOKa3aTesiel, XapaKTepU3yIOMUX OOIIHe KPUTEPHUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWsl  YCIYTr, YTBEPXKICHHBIMU  (pefiepaJbHBIMU  OpraHaMu
UCIIOJIHUTEIbHOM BIACTH;

2) oOpaboTka U 000OIICHHE MOTYYEHHBIX PE3yJbTaTOB, MOCTPOCHHE HA WX
OCHOBE PEUTHMHIOB OPraHU3aIMi, OKA3bIBAIOIINX YCIYTH B Cepe KYJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIYYIIEHUIO KAa4eCTBA YCJIOBHMM OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccieI0BaHMSA — OpraHu3aluu, OKa3bIBAIOIIME YCIyru B cdepe
KYJBTYpbl TOPOACKOro OKpyra ropoa MuxaiijioBka Boarorpaackoii obJsacru,
ocyliecTBistomue nesarenbHocTh B 2025 rony (IIpunoxenue A)

IIpeamer ucciaenoBaHus — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCJIOBUI OKa3aHUs
yCIIyT OpraHU3allusIMH, OKa3bIBAIOIIMMHU YCIYTH B cepe KyIbTypbl IOPOACKOro
okpyra ropoa MuxaiijioBka BoJirorpajackoi o0Jiactu.

Cpoxu BBINOJIHEHUS OLIEHOYHBIX npoueayp ¢ 23.03.2026 r. no 24.04.2026 r.

DTarbl ¥ CoJIepKaHue OIEHOYHBIX MPOIEAYp Npencrapiensl B Tabmure 1.1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4yeTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 .
YTouHeHUe (AOMOJIHEHUE) MOKa3aTeIe KauecTBa padoThI
OpraHM3alyii, OKa3bIBAIOLIUX YCIYTU B chepe KyIbTyphl.
Omnpenenenne METOJOB M KaHaJOB cOopa HMH(pOpManuu, Crpyxtypa
O0COOCHHOCTEM WX HCIIOJIIb30BAHUS C YUYETOM CHEIU(PUKU AHAIIITIICCKOTO
NEeATEILHOCTH oOpranu3auuid. OrmnpejeneHne MoaX00B K OTiCTa,
MIOCTPOCHUIO PEHUTHHTOB OpraHu3alyii, Mo pe3yjbTaTam COACPKAIero
HE3aBHCHMOU OICHKH C YYETOM CHCIHU(PHUKU NeSTEIbHOCTH f1apaMeTpel
TUIIOB ~ OpraHU3alMi,  OCOOEHHOCTEH  MoydaTesei OLCHKH, METONEL 1
COILIMAJIbHBIX YCIIYT. kaHasibl coopa

uH(opMaLu,

1.2 MOJXO0JIBI K
AHanu3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYIUPYIOMINX OCTPOCHHIO
NeSTeNIbHOCTh OpraHu3aluil CoLMaIbHOU cepbl, MHEHHI pEHTHHIOB
JKCIEPTOB, MOIy4yaTeNel yCllyr, HHTEPHET-UCTOYHUKOB C .

OpraHu3aIuit

LIETBI0 COCTABJICHUS MPEIBAPUTEIHLHOTO MEPEYHs MPOoOIeM
TUIS U3YYCHHUSL.

1.3 .
Pa3paboTka MeToIMK U HHCTpyMEHTapusi cOopa NepBUUHOI
nH(pOpMALUK TIO0 OTJEIBHBIM THIIAM OpPTaHH3AIUil, B TOM
17 (o) (< )
- pa3paboTKa/yTOYHEHUE U COTJIACOBAaHUE aHKET ISl OTIpOca \:
roJTydatese ycnyr o KauecTBe YCJIOBHMM OKa3aHUsSl YCIyT S
OILICHUBAEMbIMH OPTaHU3aLUAMHU C 3aKa3UHKOM; : [Tpunoxxenus K
- pa3paboTka  HMHCTPYKIMA  TPOBEJACHUS  OmMpoca : AHATTUTHIECKOMY
MoJtyyaTesiel ycilIyr O KauecTBE YCJIOBUM OKa3aHUs yCIIyT '; OTYETY,
OIICHUBAEMBIMHU OpTaHU3AIMSIMU; ! cojiepIKaIue
- (QopmMupoBaHUE MHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTIPOCHBIE JIUCTHI
OTIPOC, B TOM YHCJIe Ha OPUITHATHFHOM CaiiTe OIlEHUBAEMOM (aHKETHI) MIIsT
OpraHH3aIlNy; MIPOBEICHUS
- dhopmupoBaHue TepevHs WHTEPHET OTIPOCOB
pecypco/odunnagbHBIX calToB OIICHUBAEMBIX MoJTyJaTesei
OpraHu3aIuii; ycayT, OJTaHKH
- pa3paboTka/yTOUYHEHUE U COTJacOBaHUE IMOKazaTele o SKCHEPTOB,
NEeSATeTLHOCTH OpraHu3aInH, pa3MeneHHOM Ha WHTEPAKTHBHBIC
00IIeTOCTYITHBIX UH(OPMAIIMOHHBIX CCBLIKH.
pecypcax/uHpopMaIMOHHBIX CTeHaX MePEYHIO
uHpopManui W TpeOOBaHUSIM K HEH, YCTAaHOBIEHHBIM
HOPMATHUBHBIMH ITPABOBBIMH aKTaMH C 3aKa3YHKOM;
- (dopMmupoBaHHe BBIOOPKH I TPOBEACHHUS OIPOCOB
MoJTy4yaTesie yeiayr B cepe KyabTyphl.

1.4.
Pa3paboTrka u coryiacoBanue ¢ 3aKa34yrKOM IUIaHA/TUIAHA-
rpaduka TPOBEACHUA HE3aBUCHMOW KayecTBa YCIIOBHIA [Tnan/mnan-rpaduk
OKa3aHMs YCIyT OIEHUBAEMBIMHU OpPTaHU3AIUSIMU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne OT4eTHbII
Coaep:xanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUuBHO-NMPOLETYPHbIIT)

2.1. | Anamus WHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

% Oruer 3kcnepra
OLIEHUBAEeMbIX OpTraHU3aIHI

2.2.
Ompoc PECIIOHICHTOB (aHKETHpOBaHHUE,

HHTCPBBIOMPOBAHUC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCJIC
Ha O(I)I/II_II/IEU'ILHOM caiiTe OlleHUBAaeMOM opraHuzalviu 1 T.I(.)

AHKETEI

2.3.
CO6op u 006001IeHNE TIEPBUYHBIX JAaHHBIX 00 OLIEHUBAEMBIX

OtyeT skcnepTa
opranm3anusx (HabIoeHIE)

¢ 30.03 mo 24.04.2026 .

3 3tan (pe3yJabTHPYIOUIHIA)

3.1. .
Pacuer HHTCTPpaJIbHOU OLCHKU Ka4dycCTBa pa6OTI)I CBO,Z[HBIG CBCICHUA

opranuzanyii u (OpMHUPOBAHHE PEUTHHra, HTOTOBBIX 0 pe3yJibTarax
MacCUBOB  JIaHHBIX, 3alOJHEHUE OTYETHBIX  (QopM HE3aBHUCUMOM
IpeoCTaBIeHUs HH(OpMaIK OLICHKH

3.2. AHanuTHnyeCcKui
CucremaTu3zanusi BBISIBICHHBIX MPOOJIEM AESITENbHOCTU .

OLICHUBAEMBIX OpTaHH3aIHH, BBISIBJICHUE
5 . (B mewaTHOM/
TEPPUTOPHAIILHBIX U WHBIX OCOOEHHOCTEH HCCIENYEMBIX
PpHTOP Ay JIEKTPOHHOM BH/IE
MapaMeTPOB JEATSIHHOCTH OIICHHMBACMBIX OpraHU3aIUsX,
aHaM3  JWHAMUKA  HCCIEAYyeMBIX  TapaMeTpoB U
OoKa3aTeliel

3.3.
AHanu3 JNydlux NpakTUK (B pa3pe3e KaXkAoro KpUTepus

HE3aBHCUMOM OII€CHKH Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHUBIIUX II0 HTOramMm
HE3aBUCUMOM OILICHKH Ka4CCTBa BBICIINC 0asInl

3.4.
ComnocraBineHre HOPMAaTHBHO YCTAHOBJICHHBIX 3HAY€HUIl

UCCIIElyeMbIX TapaMeTPOB JIEATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alyii, ¢  BBIIBICHHBIMU  MpoOJeMaMu U
0XKUJAHUSAMU TOJTy4daTesied yciuyr

10 30.04.2026 r.

3.5. .
OneHKa COOTBETCTBHS Ka4€CTBA MPOBECHUS HE3aBUCUMON

OILICHKH KaueCTBa YCJIOBHI OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6.
I/IHTepHpeTaHI/Iﬂ IMOJTYYCHHBIX JIOAaHHBIX II0 PpE3yJibTaTaM

UCCIIeIOBAaHMSI KpUTEPHEB B OpraHU3alMsx; (OpMUpPOBaHUE
PEUTHHIOB OLICHMBAEMBIX OpPraHM3alui 10 Ki1acTepam

3.7.
PazpaGoTka mnpeanoxeHUH MO YIyYIICHHIO KadecTBa

YCIOBUM OKa3aHUsS YCIYr MJIs KaXKJIOW OLIEHUBAEMOM
OpraHu3alnu
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

1.2. Meroauyeckui pasaes

BeIsiBIIeHHE MHEHMsI MOJydareiaedl yCIayr IpPOBOJUTCA B COOTBETCTBUHU C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3aALMsIMU COLIMAIBHOM C(ephl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NesITeNIbHOCTD B c(hepe KyJIbTypbl, yCTaHOBJIEHHbIE TpUKa3oM MuHKybTypbl Poccun
ot 27.04.2018 Ne 599 "OO0 yTBepkIeHHMM IMOKa3aTelel, XapakTepU3yoUMX 001ue
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusiMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uH(popManu 00 opraHu3aly KyJIbTyphl (anee - OpraHu3aium);

2. [IOKa3aTell, XapaKTEPHU3YIOLIUE KOM(pOPTHOCTD YCIIOBHI
MPEIOCTaBICHUS YCIIYT;

3. MOKa3aTelld, XapaKTepU3yIOIINe TOCTYIHOCTh YCIIYT IJIs MHBAJIUOB;

4. MOKa3aTeNM, XapaKTepU3ylolue T00poKenaTeIbHOCTh, BEXJIUBOCTh
PabOTHUKOB OpPraHU3alUK;

5. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMs YCIYT.

Jiist coopa u 06001IeHusT THGOPMAILIMK O KAYeCTBE YCIOBUHM OKa3aHUs yCIIyT 1O
KOKJIOW OpraHu3aly  COIMUaNbHOW cdepbl paspaboran CBoAHBIA 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJbTypblI (IIpunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O6
yTBepxkaAeHUn EfuHOro mopsaka pacuera mokaszaTesied, XapaKTepHU3YIOIIUX OO0IIue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

denepanbHbBIMU YUPEXKICHUSIMU MEAUKO-COLUaIbHOM sxcniepTu3b» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHUs yCIYT OpraHu3alusaMu B cepe KyIbTyphl, OXpaHbl 3J0pPOBbsI, 00pa30BaHuUs,
COIMAJIBHOTO 00CITyXKUBaHUS U (eepaTbHBIMU YUPEKICHUSIMU MEIUKO-COIIUATBLHOM
AKCIEPTU3BD SIBISIOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COIMAIBHON chepbl B HHPOPMAIIMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCJIOBUH OKa3aHUS YCIYr OpraHu3alusiMu
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- obecrnieueHrue KOM(POPTHBIX YCIOBUIN MPEAOCTABICHUS YCIYT;

- obecrieueHue JIOCTYIMHOCTH JJii WHBAJIMUJIOB TOMEIIEHUN YKa3aHHBIX
OpraHu3aluii, MPUJIETAIOMIUX TEPPUTOPUM U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE TIoJIy4yaTesied yCIyr O KauecTBE YCIOBUN OKa3aHHs YCIYT B IEJAX
YCTAHOBJICHUSI ~ YJIOBJIETBOPEHHOCTH TpaxJaH yCJOBUSIMM  OKa3aHUSl  yCIYT
(aHKeTUpOBaHME, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIUATIBHOM CaliTe OpraHu3aIiy COIMabHOU cephl U T.I1.).

MeToabl coopa ungopmManuu:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
JEATEeNIbHOCTU B chepe KyJIbTYphl, KOTOPBIE UCIIOJIH30BAHbI:

1) Anams oduIMaATBbHBIX CAaHTOB OpTraHM3alMi COLMUAIBHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAMOHHOM ceTu « IHTepHEeT»;

2)  Ananu3 uHQOPMAIMOHHBIX CTCH/IOB OPTaHU3AIMNA COIIMATLHOU Chephl;
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3)  Uutepuer-ompoc mnorpebuteneil yciyr Ha OQHUIMATBLHOM CalTe
OpraHM3aliy COIaIbHOM cephl;

4)  Omnpoc mnosy4yaTenedl yciayr ¢ MOMOIINbI0 METOJa aHKETUPOBAaHUS B
OpraHu3alusX;

5)  HaOGmionenue 3a kKaueCTBOM YCJIOBHUM OKa3aHUs yCIIYT.

HNucTpymMenTapuii npoBeeHNs OLEHKU KAa4eCTBa YCJAOBHA OKA3aHUA YCIyT

1)  HacTpymeHTapuii aHamm3a COOTBETCTBUS UH(POPMAIIUU O NEATETLHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHu3allii, €€ COJICPXKAHUI0 U MOPSAAKY ((opme) pasmerieHusi, yCTaHOBICHHBIM
HOPMaTHUBHBIMH MPABOBbIMU akTamMu (rapametp 1.1.1).

brnank ananuza cOOTBETCTBUS MH(OpPMALMU O ACATEINBHOCTH OPTraHHU3aluH,
pa3MelnieHHOW Ha HMH(OPMALMOHHBIX CTEHJaX B IOMELICHUH OpraHu3alluu, e
colepkaHuio U nopsiaky (popme) pa3menieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMM AKTaMH npenacrasieH B [Ipunoxenun I

2)  HuctpymeHTapuil aHaiu3a COOTBETCTBUS MH(POPMAIUHU O AEATEILHOCTU
OpraHu3alliM, pa3MElIeHHOW Ha O(QUUUANbHBIX CalTax OpraHu3aluu B
UH(}OPMAIIMOHHO-TEIEKOMMYHUKAMOHHON cetn «/HTepHeT», ee coaepKaHui U
nopsAnKy (popme) pa3MelieHusi, yCTAHOBICHHBIM HOPMaTUBHBIMU MPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank ananuza coOTBETCTBUS MHGOpPMALMU O JEATEIbHOCTH OpraHMU3allHH,
pa3MeIlleHHOM Ha oQUIMANBHBIX CcalTaXx oOpraHu3alud B HHPOPMAIMOHHO-
TEJIEeKOMMYHUKAalIMOHHON cetn «WHTepHeT», ee coaepaHuio U Nopsaky (dhopme)
pa3MeleHns, yCTAaHOBJICEHHBIM HOPMATUBHBIMHU MPABOBBIMU aKTaMU NPEACTABIEH B
[Tpunoxenun /l;

3) HUHcTpymeHTapwii aHaim3a HaaWMuMs Ha  OQUIIMATBHOM  CcaiiTe
opraHuzanuu (yupexaeHus) uHQopMalid O IUCTAHIMOHHBIX CIOCc00ax OOpaTHOU
CBS3U U B3aMMOJICHCTBHUSI C MOTYYaTEISIMU YCIYT U MX QYHKIIMOHUPOBaHUE (apameTp

1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uHpOpPMAIIMK O TUCTAHIMOHHBIX CHOCO0ax OOpaTHOW CBS3UM M B3aMMOJICUCTBHS C
NoJIy4aTessiMU YCIyT U UX (pyHKIMOHUpOBaHue npeactasiieH B [Ipunoxenun E;

4)  HHcTpyMeHTapuil aHajau3a HaJIW4YUsl B OpraHU3alMH KOM(DOPTHBIX
YCIIOBUH, B KOTOPBIX OCYIIECTBIISIETCS JEATENBHOCTh B chepe KyJIbTypbl (apaMeTp
2.1.1)

bnank ananu3a HanmuuMsi B OpraHu3aldud KOMGOPTHBIX YCIOBHM, B KOTOPBIX
OCYLIECTBJIISIETCS ACATENBHOCTD B cpepe KyIbTyphl, npeactasieH B [Ipunoxenun X;

5)  HHctpymeHnTapuii aHain3za 000py10BaHUS TEPPUTOPUH, IPUIIETAIOIIEN K
3laHHUSAM OpraHu3alliyd, W IIOMELIEHUH C y4YEeTOM JOCTYIHOCTH I HWHBAJIHMJIOB
(mapameTtp 3.1.1)

brnank aHamu3za o00OpyIOBaHUS TEPPUTOPUH, NPUIIEraronIel K 3JaHUAM
OpraHu3aliK, U TOMEUIEHUI C y4E€TOM JOCTYIHOCTHU JUIs UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) WHcTpymeHTapuil aHaimu3a Hadu4usl B  OpraHW3aldd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

brank aHanu3a HaaUM4Ks B OPraHU3alUy YCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
WHBaJUaM MOJIy4yaTh YCIYTH B cpepe KyJIbTyphbl HApaBHE C IPYTUMU MPECTaBICH B
[Tpunoxenuun U;

7)  WHctpymeHTapuii 1S BBISIBJICHUS MHEHUS MOTyYaTele yCiyr.

B kadecTBe OCHOBHOIO METO/a BBISIBJICHHWS MHEHHUS MOJIy4yaTeled yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a) aHKeTHpoBaHuUe nosryvareset yciyr no ankere ([Ipunoxenue K)

0)  ommaitH anketupoBanue mo ankere ([Ipunoxenue JI), pazMemnieHHON B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduLnaIbLHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxxenne M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCsl CIECIHAIM3UPOBAHHOE TPOrPaMMHOE OoOecrieueHne MHPOPMaIuOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe 1o
WMHTEIUIEKTyalbHOM coOcTBeHHOCTH (PocmaTeHT)) miis cTaTuCTUYecKOW 00paboTKU

JIaHHBIX, pa3BepHyTOE B ceTn nHTepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00eCIeueHrs HanpaBiieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKAa Ka4eCTBa» peaIn30BaHbl MPOLEIYphl ISl 100bUM AaHHBIX (data mining),
ynpasienus AaHHbiMH (data management), ananu3a aaHHbix (data analysis),
BU3yalu3anuy naHHbiX (data visualization), a Takxe:

- ¢ukcamus IP-agpeca, ¢ KOTOpPOro OCyIIECTBISIETCS BXOJ B CHCTEMY
OHJIalH AaHKETUPOBAHUS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MIPOXOXKJIECHUS AaHKETUPOBaHUs ¢ JaHHoro [P-anpeca;

- dyHkumMu reonokanuu, omnpeneneHue GPS-koopauHaT ycTpoOMCTBa,
UCIOJIB3yEeMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHNUS;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MockoBckoe Bpemsi);

- ¢ukcalMio  MPOAOHKUTENIBHOCTH  MPOXOXKIACHUS  aHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCS [0 aHKETEe, pa3padOTaHHON Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KayecTBE YCJIOBUH OKa3aHUs YCIyTI OpraHu3alusiMu B cdepe KyJIbTYphbl, OXpaHbl
3I0pOBbsl, 00pa3OBaHMs, COLUMAIBHOrO OOCHyX uBaHuUs U  (eaepalbHbIMU

YUPEKIACHUSIMHA MEIMKO-COIUATBHON 3KCTIEPTU3bD)
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O0bem u mnapamerpbl BbIOOPOYHON COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHm3anusMu B cdepe KyJabTypbl, copMHupoBaHa BBIOOPOYHAST COBOKYIHOCTD
PECIIOH/ICHTOB - YHCIEHHOCTD NOJIy4aTesIel yCIIyT, MOAJIEKAUIUX OIIPOCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UMCIEHHOCTD MOTyYaTenen
YCIIyT, MOJUIekKAIIUX OMpPOCY) AJIs BBISIBICHUS MHEHHS rpaxiaH (Gopmupyercs s
KaKJI0M opraHu3anuu chepbl KyJIbTypbl TOPOACKOro okpyra ropoa MuxaiijioBka
Bouarorpaackoii 00J1acTH. B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTH MOJIydaTesien
yCIyr B KaX/JOH OpraHu3allid B TEYEHUE KaJIEHJApHOTo rojaa (naiee - o0beMm
reHEpaIbHOM COBOKYITHOCTH), MPEILIECTBYIOLIErO TroAy MNpPOBEIEHUS HE3aBHUCUMOU

OLIEHKH KauecTBa U cocTanisieT 354 yenopek!. (Tabmuua 1.2)

Tabnuya 1.2 Konuvecmeo pecnondenmog u3 yucia noiydameneu yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye
opeanuzayusamMu 8 cghepe Kyniomypbl

20p00cK020 okpyza 20pod Muxaiinoska Boneoepaockou obracmu

6 2026 200y
Ne Ko'mquTB?, Hons KoandectBo
II/lI Hal/lMeHOBaHI/Ie opraHnsaunn nonyanenen peCHOHIleHTOB peCHOHlIeHTOB
yeayr 3a 2025r.
1. | MYHHULIMIIAJIBHOE BIOJ)KETHOE
VUPEXJIEHWE KVJIbTYPbI
"LIEHTPAJIN30OBAHHA I 120 0,4 153
BUBJIMOTEYHAS CUCTEMA T.
MUXAMJIOBKI"
2. | MYHULIMITIAJIBHOE BIOJIKETHOE
YUPEXJIEHME "TOPOJICKOM JIBOPEL] 120 0,4 140
KVJIbTYPBI"
3. | MYHULIMTIAJIBHOE KASEHHOE
YUPEXJIEHUE "MUXAMJIOBCKUI 120 0,4 61
LIEHTP KYJIbTYPBI"
BCEI'O 354

! Pekomenayembiii 00beM BBHIOOPOYHOM COBOKYIHOCTH PECTIOHAEHTOB coctaBisieT 40% oT o0beMa IeHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HayeHHs NoOKa3aTe/ieidl, XapaKTepU3YIOIIUX O00lIHe KPUTEPHU OLCHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTarhl pacyeroB mokasarejeil Mo Kpurepuo «OTKPBITOCTh H
AOCTYIHOCTHh HH(OpMAIMHU 00 OPraHU3aAlUH KYJIbTYPbD»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U JOCTYNTHOCTh HHPOpMALIUU 00
OpraHu3alMU KYJbTypb» NPEICTABICH TPeMsl MOKA3aTeJISAMH.

IMoka3arteasn 1.1 «CooTBeTcTBUE MHPOPMALMH O ACSITEIBHOCTH OPTraHU3AlINY,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopanky (¢popme) pasMenieHus, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPaBOBBIMU
aKTaMW» IPEICTABIICH ABYMSI HHAUKATOPAMM:

Nupukarop 1.1.1 «CooTBeTcTBHE HH(DOPMALIUU O IESITEILHOCTH OPraHU3aluy,
pa3MelnieHHOW Ha HMH(OPMALMOHHBIX CTEHJaX B IOMELICHUH OpraHu3alluu, e
COJIep)KaHUI0 U TNopsAnKy ((popme) pa3melrieHHs, YCTAHOBICHHBIM HOPMaTHUBHBIMU
IPaBOBBIMM aKTaMU» MPEACTaBICH WMIECTHAANATHI0 MO3UIUSIMH OLCHUBAHUS
(ITpunoxenue I'). Ouenka unaukartopa 1.1.1 npeacrasnena B Tadnuie 2.1

Nupukarop 1.1.2 «CooTBeTcTBHE HH(DOPMAIIUU O IESITEILHOCTH OPraHU3aluy,
pa3MeleHHOM Ha OoQUUUAIBbHOM CaldTe OpraHu3alMd B HHPOPMALMOHHO-
TeJIeKOMMYHHUKaIMOHHOM ceTu "MuTepHet" (Hanee - cailT), ee Coaep:KaHuio U MOPSIAKY
(popme) pa3menieHusi, YCTAHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTAMK
npeAcTaBieH copoka mno3unusivMu ouenuBanus (Ilpunoxenue J[). Ouenka

uHaukaropa 1.1.2 npencrasnena B Tabnuie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu o0 0essmeibHOCmMU 0p2aHu3ayul, pasmeujeHHoU Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
OneHKa no3uIuu HHIHKATOPA
1.1.1
Ne
HaunmMeHoBaHMe Opranu3auuu o
i =|lalalz|wle|s|=|a|lS|53 (2|2 |2 |8|2| g
AR B RN R = Bl = N = R = = = =R g
— — — — — - — — - = = = = = = = l:
MYHUIUITAJIBHOE BHO/P)KETHOE YUYPEXJIEHUE
1. KVJIBTYPHI "HEHTPAJIM30BAHHAA BUBJIMOTEUYHAA + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ + ]|+ +]|+ 100

CUCTEMA T'. MUXATIJIOBKU"
MYHULUITAJILHOE BIO/DKETHOE YUPEXK/IEHUE
"COPOJICKOI IBOPEL] KVJIbTYPBI"

MVYHULMITAJIBHOE KABEHHOE VUPEX/JIEHUE
3 | "MUXAJTOBCKHIA HEHTP KYJIbTYPbI"

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]|+ ]+ +] 100

+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]+ ]|+ ]|+ ]| 100
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuornHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

Ne wfn Mot oertutanes 1| o2 | 3
1.1.2.1. | IlonHOe HaMMEHOBAaHNE OPTaHU3AIUHU KYJIbTYPHI + + +
1.1.2.2. CokpallleHHOe HAMMEHOBaHNE OPTaHU3ALHU KYJIBTYpBI + + -
1.1.2.3. | Mudopmauus o MecTe HaXOKICHUS OPraHU3alUK KYJIBTYPHI U e (pruinanoB (Ipy HaJTHYUH) + + +
1.1.2.4. Cxema npoeszia + + +
1.1.2.5. | IlouroBslii agpec + + +
1.1.2.6. | Mladopmanus o nate co3gaHusi OpraHnu3alii KyJIbTYPH + - -
1.1.2.7. Caegnenusi 00 yupeaurene (yUpeauTensx) + - -
1.1.2.8. | Konus ycTaBa (M3MeHeHHs B yCTaB) + - +
1.1.2.9. CBHIETENBCTBO O FOCYAAPCTBEHHOM pErucTpaluu - + -

1.1.2.10. | Pemenne yupenuTesis 0 CO3AaHUN OPTaHU3ALUHU KYJIbTYPHI - + -
1.1.2.11. Pewienue yupenurens 0 Ha3HAYEHUU PYKOBOJIUTEINSI OPTaHU3ALMU KYJIBTYPbI - - -
1.1.2.12. Konuu nonoxxennii o punuanax u mpeacTaBUTEIbCTBAX - + -
1.1.2.13. | Uuadopmarus 0 CTPyKType OpraHU3aIiy KyJIbTypbI + + +
1.1.2.14. Pexxnm, rpadux paboTsl + + +
1.1.2.15. KoHTakTHBIE TENe)OHBI + + +
1.1.2.16. | Anpeca 3JeKTPOHHON MOYTHI + + +
1.1.2.17. | ®amwiuu, UIMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBAa OpraHU3allMH KYJIbTYpHI + + +
L1.2.18. daMmwiny, UMEHa, 0TYECTBA, IOJDKHOCTH PYKOBOSILETO COCTaBa CTPYKTYPHBIX MOJpa3IesieHuH 1 (prunnanos 4 4 4
(Ipu MX HAJIMYMH)

2T'OCT P 7.0.8-2025 "CucTemMa CTaHAApTOB 10 HHpOPMALKy, OUOIHOTEYHOMY U M3ATENBCKOMY HeNly. Jenonpon3BoACTBO H apxXUBHOE Aen0. TepMUHEI U onpeneneHus” (yTB. IPUKa3oM
®DenepaIbHOTO arCHTCTBA [0 TEXHUIECKOMY PETyINPOBaHIIO U MeTpojoruu ot 28 saBapst 2025 r. N 30-ct)

19
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Ne n/m

IMo3unms oneHHBaAHUS
(B 0a1aX)

1.1.2.19.

CBCHGHHH 0 BUax MpeaoCTaBIACMbBIX yCIIYyT

1.1.2.20.

HepequL OKa3bIBACMbIX YCJIYT Ha OecIIaTHON OCHOBE

1.1.2.21.

IlepeueHs oka3bIBa€MBIX IUTATHBIX YCIYT, LIEHBI (Tapudbl) Ha yCIyTrH

1.1.2.22.

Koy HopMaTHBHBIX MMPaBOBBIX aKTOB, YCTAHABIMBAIONINX IIeHBI (Tapu(]bl) HA YCIyTH JHO0 MOPSIOK HX
YCTaHOBJICHHSI

1.1.2.23.

Konus niana GpuHaHCOBO-X035IMCTBEHHOM AEATEIILHOCTH OPraHU3alMy KYJIbTYphl, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOAATENhCTBOM Poccuiickoii @enepanny nopsake, Wi 010IKeTHOW CMETHI
(urpopmanust 06 00bEMe PETOCTABISIEMBIX YCIYT)

1.1.2.24.

Konuu oT4eToB o (MHAHCOBO-X03IHCTBEHHON ACATEILHOCTH OPraHU3alUH KYJIbTYphl, YTBEPKICHHOTO B
yCTaHOBJIEHHOM 3aKOHOJAaTeIbcTBOM Poccuiickoit denepanun nopsiake, Uik O101KEeTHOH CMETBI
(nrpopmanus 06 oObeMe PEeIOCTABISIEMBIX YCIIYT)

1.1.2.25.

Wudopmanust 0 MaTepuabHO-TEXHUYECKOM 00€CIIeYeHNH MTPEJOCTaBICHHS YCIyT OpraHu3aureil KyabTyphl

1.1.2.26.

Wudopmanust 0 MaTepruaibHO-TEXHUYECKOM 00eCIIeYeHUH MTPEJOCTABICHHS YCIyT OpTaHu3anreii KyIbTyphl,
MPUCTIOCOOJICHHBIMH JJIS1 KCIIOIb30BAaHHUS MHBAJIMIAMH U JIUIIAMHU C OTPaHUYEHHBIMUA BO3MO>KHOCTSIMH
310POBbs

1.1.2.27.

Konun nuneHsuil Ha 0CyIEeCTBIEHUE AEATENBHOCTH, OUIekKAIEH JINIEH3UPOBAHUIO B COOTBETCTBUU C
3aKoHoaTenbcTBOM Pocculickoit @enepanuu

1.1.2.28.

Wudopmarust o rocy1apcTBEHHOM (MyHHULUITAIBHOM) 331aHUH

1.1.2.29.

Otuer o pe3ynbTaTax JesITeIbHOCTH YUPEKACHUS (MHPOPMAIHsI O BBIIOJIHEHHU TOCYAapPCTBEHHOTO
(MyHMLIMTIIATILHOTO) 3aaHusl)

1.1.2.30.

WHdopmariusi 0 KOHTPOIbHBIX MEPONPUSTHAX U MX Pe3yJbTaTax 3a OTYCTHHIM (PMHAHCOBBIN Iox

1.1.2.31.

I/IH(I)OpMaI_II/IH 0 pe3yJibTaTax ACATCIbHOCTU U 00 UCIONIB30BaHUU nMyniecTBa

1.1.2.32.

HNudopmarus o mIaHuPyEeMbIX MEPOTIPUATHAX (AaHOHCHI, apHIHN, aKIIUN), HOBOCTH, COOBITHS

1.1.2.33.

HpaBHna MOCCIICHUS OpraHn3anuu

1.1.2.34.

PC3yJ’IBTaTLI HE3aBUCHUMOM OLICHKHM Ka4uCCTBa OKa3aHud YCIYTI OpraHu3alusaMU KYJIbTYPbI, a TaKKE
MPCAJIOKCHUS 00 YIYHUIICHUU Ka4YCCTBA UX ACATCIBHOCTH
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

IMo3uuust ONeHUBAHUS

Ne n/mm 1 2 3
(B 0a1aX)
1.1.2.35. | [InaH mo yJydmnieHHIo KayecTBa paboThl OpraHnu3aliH - - -
1.1.2.36 Wudopmarnust, pasMerieHne 1 onyOJIMKOBaHHE KOTOPOH SBISIOTCS 0053aTeIbHBIMUA B COOTBETCTBUH C n n
T | zakoHomarenbetBoM Pocceniickoit @enepanun - nHbopManus B chepe NpOTUBOACHCTBUSI KOPPY LUK
1.1.2.37 Wndopmarnust, pasMerieHne u ony0JIuKoBaHHuE KOTOPO ABISIOTCS 00s3aTeIbHBIMUA B COOTBETCTBUH C

3aKoHOJATENhCTBOM Poccuiickoit Denepanun — mHGopMaIus B chepe oxpaHsl Tpyaa

Nndopmarnus, pazmerieHne u omy0JInKOBaHNE KOTOPOH SBIISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUU C
1.1.2.38. | 3akoHOmatenscTBOM Poccuiickoii @enepanmn — nHGOpMaIHs 0 peann3aluy TpeOOBaHHUN K 3aIIUTE + - -
HEePCOHANBHBIX JTaHHBIX

1.1.2.39 Wudopmarnust, pasMerieHne 1 ony0JIMKoBaHUE KOTOPOH SBISIOTCS 0053aTeIbHBIMUA B COOTBETCTBUH C
T | zakonomarenscTBoM Poccniickoii deneparnun — nHGOpMAIKS O IPOTUBOJCHCTBUN TEPPOPH3IMY

Wudopmanus, pa3merieHue 1 ony0JIMKOBaHUE KOTOPOW SIBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUU C
1.1.2.40. 3aKoHOIaTeNbcTBOM Poccuiickoit denepannu — nHbopMaIys 00 yCIOBUAX AOCTYITHOCTHA OPTaHU3aIluH JIs - - -
WHBAJIAJOB | JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 37I0OPOBBS

B 0ajL1ax 55 47,5 27,5

Onenka naaukartopa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3nauenue Ilokasarenss 1.1 (Ilung) onpenensercs B cOOTBETCTBUU ¢ EauHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKACHUAMU MEIUKO-COLMAIIBHOM IKCIIEPTU3bI (anee - EquHblil opsaaok pacuera
nokasarenei)® (Ilpunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacrasieHHbie B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka

3HaveHue
Ne HHAUKATOPOB nokazates
u/n HanmenoBanue opranmsanuu (B 6as1ax) 1.1
1.1.1 1.1.2 (B Das1ax)

MYHULIMITAJIBHOE BIOJKETHOE VUPEXXEHUE
1. | KYJIbTYPHI "LIEHTPAJIM30OBAHHA 51 BUBJIMOTEUHA S 100 55 77,5
CUCTEMA I'. MUXAWJIOBKI"
MYHULIMITAJIBHOE BIOJKETHOE YUPEX/EHUE
"TOPOJICKOW JIBOPEL KVJIbTYPbI"
MYHULIMITAJIBHOE KA3BEHHOE YUPEX/JIEHUE
"MUXAWJIOBCKU LIEHTP KVJIbTYPBI"

100 47,5 73,75

100 27,5 63,75

IMoka3zarear 1.2 «Hamuuue Ha odurmanbHOM caiTe OpraHu3aluu
(yupexaenus) wHGOpPMAMK O JHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aMMOJICUCTBHS C TMOJY4YaTeSIMU yCIYyT U WX (DYHKIIMOHUPOBAHUE» MPEACTABICH

OTHUM HMHAUKATOPOM:

3 IIpukas Muntpyna Poccun ot 31.05.2018 Ne 344m "O6 yrBepxkaeHnn EnmHOro mopsaka pacdera IOKasaTelei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COLMAIBHON
SKCHEepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nupukatop 1.2.1 «Hammume wHa odunmamsbHOM caiiTe OpraHu3auu
(yupexnenus) wHGOpMAIMK O JHUCTAHIUOHHBIX CHOcO0aXx OOpaTHOW CBSI3M U
B3aUMOJICHCTBUS C TOJy4YaTeIsIMU YCIYyT U UX (YHKIIMOHUPOBAHUE» MPEJICTABICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka wnaumkaropa 1.2.1
npejcTaBieHa B Tabnuie 2.4

3nauenne Ilokasarens 1.2 (Iluer) OnpenenseTcs B COOTBETCTBUU C EnMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynprare nNpoOBENCHHOTO aHAIM3a MOJYYEHbl CIEAYIONIUME 3HAYEHUS

IMoxka3zaressn 1.2, npeacraBieHHbie B Tadnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvnom cavime
opeanuzayuu (yupesicoenust) unghpopmayuu 0 OUCMaHYUOHHbIX CHOCOOAx 0OpamHuou
CBA3U U 83AUMOOCUCMBUS C NOAYUAMENIMU YCIY2 U UX PYHKYUOHUPOBAHUEY

(pe3ynomamuol opeaHu3ayuu-onepamopa)

OneHka
OueHKa MO3UIHH HHAUKATOPA
Ne 1.2.1 3HaueHne
MOKA3aTeJIA
n/ HanMeHoBaHMe OpraHu3alumn SN PSS R RS x 12
n nlelslslasla E (B 6am1ax)
R R I [ ) R ) ©
@
MYHUIUITAJIBHOE BHO/I2)KETHOE
YUYPEXIEHUWE KYJIbTYPBI
1. "IHIEHTPAJIM30BAHHASI + |+ |+ [+ |+ +] 100 100
BUBJIMOTEUHAS CUCTEMAT.
MUXAWJIOBKH"
MVYHUIUITAJIBHOE BHO/’KETHOE
2. | YYPEXIEHUE "FOPOI[CKOfI JIBOPEI] + | + | - - - |+ 90 90
KVYJIbTYPBI"
MVYHULIUITAJIBHOE KASEHHOE
3. | YYPEXJEHUE "MUXAUJIOBCKUI + |+ |+ +]-1-1100 100
IIEHTP KYJIbTYPBI"

IToka3zartens 1.3 «Jlons nmonyyarenen yciyr, y10BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM MW  JOCTYNHOCThIO HMHGOpPMAIMM O JEATEIbHOCTH OpraHU3alllu,
pa3MelnieHHOH Ha WH()OPMAIMOHHBIX CTEHIAX, HAa CaWTe» MPEJCTaBICH IBYMS

HHAUKATOPpaMMu:

© DJIeKTPOHHBII pecypcHbIii eHTp, 2026



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Mugukarop 1.3.1 «YI0BIETBOPEHHOCTH OTKPBITOCTBIO, TOJHOTOM U
JOCTYMHOCTBIO HMH(OpMALMM O JEATEIbHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHU OpraHu3aluu» MPEACTaBICH OJAHOM
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npencrasiena B Tabnuie 2.5a

Nugukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, IOJHOTOW U
JOCTYITHOCTBIO HMH(POPMALMM O JAESITEIbHOCTH OpraHU3alud, pa3MEIIEHHON Ha
opurmanbHOM caiiTe opraHuszanmuu B cetu «VHTepHET»» TpelncTaBlieH OJAHOM

no3unueii oneHuBanus. Ouenka naaukaropa 1.3.2 npeacrapiena B Tabnuie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/ons nonyuameneii ycuye,
VO081emMBOPEHHBIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHpOpMayuu o
0esimebHOCIU OPeaAHU3AYUU, PASMEUJEHHOU HA UHDOPMAYUOHHBIX CIMEHOAX»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoaunuecTBo
Ne KoauuecTBo MHAUKATOpPA
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 1.3.1
PEeCIOH/IEHTOB
(B 0aj1ax)
MYHULUITAJIBHOE BIO/PKETHOE
YUPEXJIEHWE KYJIbTYPbBI
1. "IHEHTPAJIM30OBAHHASI 153 152 99,35
BUBJINOTEYHAS CUCTEMAT.
MUXANJIOBKU"
MYHUILIUITAJIBHOE BIOI[}K]%THOE
2. YUPEXJEHUE "T'OPOJCKOUM JIBOPEIL] 140 138 98,57
KVYJIbTYPBI"
MYHULUITAJIBHOE KAU3EHHOE .
3. YUPEXJIEHUE "MUXAWNJIOBCKNU 61 61 100
HEHTP KVJIbTYPBI"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.56 Oyenka unouxkamopa 1.3.2 «/{ona nonyuameneii ycuye,
YOOBIEMBOPEHHBIX OMKPLIMOCBIO, NOJHOMOU U OOCHYNHOCHbIO UHGOpMAYUU O
0esmeNbHOCIU OP2AHU3AYUL, PA3MEWEHHOU Ha catimey

(pe3yibmamuol pecnoHOEeHmMO8)

Ounenka
KoanuectBo
Ne KosmuectBo HHIMKATOPA
HanmeHnoBaHue opranu3auuu YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2
PECIIOHIEHTOB
(B DajIax)
MYHUIUITAJIBHOE BIOJKETHOE
YYUYPEXJIEHUE KYJIbTYPBI
1. | "HEHTPAJIM3OBAHHAS 153 148 96,73
BHBHHQTE‘IHAH CUCTEMAT.
MUXAWMJIOBKHN"
MYHUIUITAJIBHOE BIO)I)K]::’THOE
2. | YYPEXXJIEHUE "TOPOACKOU ABOPEL 140 138 98,57
KYJIBTYPBI"
MYHUIUITAJIBHOE KASEHHOE
3. | VUPEXJIEHUE "MUXAWJIOBCKUI 61 61 100
HEHTP KYJIBTYPBI"

3nauenue Ilokazarens 1.3 (I1I°™*Py,) onpenensieTcst B COOTBETCTBUU ¢ EnnHBIM
nopsiAkoM pacdeta nokazareneit (Ilpunoxenue b)
B pesynbrare nNpoOBENCHHOTO aHAIM3a MOJIYYEHBl CIEAYIONIME 3HAYEHUS
IMoka3areasn 1.3, mpeacraBieHHbie B Ta0nuIe 2.5
Tabnuya 2.5 3nauenue noxkazamens 1.3 «/{ons nonyuamenetl ycuye,
V0081emEOPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHPOpMAYUU O
0esmenbHOCIU OP2AHU3AYUU, PA3MEWeHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

cavimey (pe3y1bmamuol pecHOHOEHMOB)

Ne OueHnka MHANKATOPOB (B 6aJ/L1ax) 3uavenne
/' HaumeHoBaHHE OpraHu3anuu nokasareJs 1.3
T 1.3.1 1.3.2 (B 0asL1ax)
MYHUIUITAJIBHOE BIOJI2KETHOE
1 YUYPEXJEHUE KYJIBTYPBI 99,35 96,73 98,04

"LIEHTPAJIN30BAHHA 51 BUBJIMOTEUYHA 5I
CUCTEMA I'. MUXAMJIOBKH"
MYHULIMITAJIBHOE BIOJKETHOE

2. | YUPEXXIEHME "TOPOJICKOI IBOPEIL] 98,57 98,57 98,57
KYJIbTYPBI"
MYHULIMITAJIBHOE KABEHHOE
3. | YYPEXJEHUE "MUXAMUJIOBCKHI LIEHTP 100 100 100
KYJIbTYPBI"
25
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. PeHTMHIr  opraHM3anuii 10 KPUTEPUI0 OLECHKH  KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(POPMALMHU 00 OPraHU3ANNH KYJIbTYPbD»

Peiitunr no nepBomy Kputeprio « OTKpBITOCTh U JOCTYIHOCTh HH(OpMauu 00
OpraHu3aliyd KyJbTYpb» HE3aBUCUMOW OLIEHKM KadyeCTBa YCJIOBUN JEATEIbHOCTH
OpraHu3alyii rOpPoACKOro okpyra ropoa MuxaiisioBka Boarorpajackoii odsactu

npeacTasieH Ha Pucynke 1.

MYHULUUMABbHOE BIOKETHOE

YYPEXAEHWE KY/IbTYPbI 92 47
"LEHTPA/TM30BAHHAA BUB/IMOTEYHAA ’

CUCTEMA I'. MUXAIA/IOBKM"

MYHULMMNANBHOE KA3EHHOE
YYPEXOEHUE "MUXANNOBCKUM LLEEHTP
KYNbTYPbI"

89,12

MYHULMMNATBHOE BIOAMKETHOE
YUYPEM/EHME "rOPOCKOWM [BOPEL,
KY/IbTYPbI"

88,55

)]
(o]
~
(o]
(o]

8 89 90 91 92 93

Pucynok 1 — PeltuHr opranuzanuii no Kputeputo « OTKPBITOCTh U TIOCTYITHOCTh
uHpOopMaIuu 00 OpraHu3alnu KyJIbTypbD»

[To mepBomy kputepuio «OTKPBITOCTh U JIOCTYMHOCTh HMH(pOpMauu 00
OpraHu3alMi KyJbTypbl» MaKCUMaJbHbIA pe3yiabTaT 92,47 Oanna Habpaio
MYHUIIUITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE KVYJIBTYPbI
"[IEHTPAJIN3OBAHHASI BUBJIMOTEYHA I CUCTEMA I'. MUXAMJIOBKI",

Ha Btropom wmecrte, nHaOpasmee 89,12 6aama, MYHUIUIIAJIBHOE
KA3EHHOE YUPEX/EHUE "MUXAWJIOBCKUN IIEHTP KYJIbTYPBI".

Ha Ttperbem wMecte, nHaOpaBmee 88,55 6anna, MYHUIUIIAJIBHOE
BIO/PKETHOE YUYPEXXJIEHME "T'OPOJICKOM JIBOPEL] KVJILTYPHI".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.1.2. BbIBOAbI M PEKOMEHJALUH M0 OLEHKEe OTKPBLITOCTH MU AOCTYNHOCTH
HHPOpMaHMHU 00 OPraHU3ALNH KYJIbTYPbI

1. IlpuBectu B cooTBeTCTBUE MHGOPMALMIO O JEATEIBHOCTH OpraHu3alui,
pa3MeIEeHHYIO0 Ha OpUIMAIbHBIX cailTax opraHu3anuil B cetu «HTepHEeT», NOPIAKY
pas3MenieHusi MHPopMaluu Ha oO(UIMaIbHOM caliTeé MOCTaBIIMKAa yCIyr B cdepe
KYJbTYphI B ceTu «HTepHET», cornacHo crarbe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10pst 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccuu ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUW K CcoAepXkaHUIO U (opMe NperocTaBICHUs
uH(poOpMalMM O JEATEIbHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
OoQUIMATBHBIX CalTaX YMOJIHOMOUYEHHOro (eJepajabHOr0 OpraHa HMCIOJIHUTEIbHOU
BJIACTHU, OPTaHOB TOCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoii denepanuu,
OpraHoB MECTHOT'O CAMOYIIPABJICHUS U OPraHU3aluil KyJIbTYphl B ceTH «IHTepHETY.

2. ®opMHUpOBATh y NOJyUYaTeNel yCIIyT MOTPeOHOCTh B UCIIOIb30BAaHUM CAUTOB
OpraHu3alMi Kak MOJHOUEHHBIX MCTOYHHUKOB HH(POpManud 00 UX JEATEIbHOCTH,
OyTeM pa3MelIeHHs] aKTyadbHOM HH(OpMalMM O MPOBOAUMBIX KOHKYpCax,
MEPOTPUATHUSAX, U T.II.

3. OcymecTBisATb €  ONPENEICHHOW NEPUOAUYHOCTBIO  MOHUTOPHHT
yJIOBJIETBOPEHHOCTH MOTpEeOUTENEN KaueCTBOM JEATEIIbHOCTH OpraHu3alui.

4. lns obecnieueHus] HAMMYUS HAa OPUIIMATBHBIX CaiTaxX TOCTOBEPHOM, MOJHON
U aKTyaJbHOM HMHQOpMAIMH OINpPEeNeIUTh MEPUOJUIHOCT, OOHOBJICHHUS U TpauK
NPE/ICTaBIICHUS JAHHBIX HA CANTHI.

5. ObecneunTh Ha OQUIMATBHBIX CalTaX OpraHU3alMi MOJHYI0 MH(OpPMAIUIO

O IMCTAaHIIMOHHBIX crocobax BBaHMOHeﬁCTBHﬂ C IMOJIy4aTCJIsIMH yCIIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. PesyabTaThl pacueroB nokasarejeii mo kpurepuro «KomdoprHocTh

YCJIOBHI1 IPEeI0CTABJICHUS YCJIYI»

Kpurtepuii 2 onenku kadectBa «Kom@popTHOCTH yCI0BHH Npea0CTaBICHUS
YCJIyIr» NPEACTaBICH ABYMSA MOKA3ATEeASIMMU.

IToka3zartennp 2.1 «Ob0ecnedyeHue B Oprann3annv KOMQOPTHBIX YCJAOBUM 1JIs
NpeJ0CTABJIEHHUSA YCJIYD» IPEICTABICH OJHUM UHANKATOPOM:

Nupukarop 2.1.1 «Hanuune B opraHu3anuv KOMQOPTHLIX YCJIOBUH ISl
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIeCThbI0 MNO3UIHUAMHM OLEHUBAHUS
(ITpunoxenue XK). Onenka nunaukaropa 2.1.1 npeacraniena B Tadmnuie 2.6

3nauenue [Moka3zarens 2.1 (Ikomg.yen) OTPENENAETCS B COOTBETCTBUU C EAMHBIM
nopsiAkoM pacyeta nokazaresnei (Ilpunoxenue b)

B pesynbrare NpOBEACHHOrO aHajaW3a IOJYYEHbl CIEIYIOLUIUME 3HAYCHUS

IMoka3arens 2.1, npencrapieHHbIe B Ta0bnuIe 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGOPMHbIX

YCA08UlL OJ151 NPeOOCMABIeHUs YCay2y (pe3yibmamsl 0peaHu3ayui-onepamopa)

Onenka
OneHka no3uuumn MHAUKATOpA
2.L1 3HaueHne
b HaunmeHnoBaHue opraHu3anuu » ToKasarTe/st
n/n — o] ) A w ] s 2.1
Sl =] A ] = = (B 6a1ax)
o - - - - - -]
~ ~ ~ ~ N N ©
@
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJIEHUE KYJIbTYPbI
1. "HEHTPAJIM30OBAHHA + + + + + - 100 100
BUBJIMOTEYHAS CUCTEMAT.
MUXAMNJIOBKA"
MYHUIUITAJIBHOE BIXO/PKETHOE
2. VUPEXJIEHUE 'TOPOI[CKOﬁ JIBOPEI] + + + + + - 100 100
KYJIBTYPBI"
MYHUIUITAJIBHOE KASEHHOE
3. | VUPEXJIEHUE "MUXAMJIOBCKUI + |+ |+ + |+ ] -1]100 100
IHHEHTP KYJIbTYPBI"
28
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Hoka3zarear 2.2  «J/lonma  momydarened  yCiyr,  YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO  YCIIOBHM  NIPENOCTAaBIECHUS  yCIyT»  MPEACTaBICH OJHUM
HHAUKATOPOM:

Nupukarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUH
IIPENOCTABICHUS YCIyI» IPEACTAaBICH OAHOM mo3unMeld oueHuBaHus. OneHka
uHauKaropa 2.2.1 npencrasieHa B Tadnuie 2.7

3nauenue Mokasarens 2.2 (IT**"?y,) onpenenserca B cOOTBETCTBUY ¢ EauHBIM
nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B pesynprare npoBENEHHOrO aHanM3a IOJIYYEHBI CIHEAYIOUIUME 3HAYCHHS

Iloka3arens 2.2, npeacraBicHHbIC B Ta0OuIe 2.7

Tabnuya 2.7 3uauenue nokazamens 2.2 «/{ona nonyuameneii yciuye,
Y0081em8OPEHHbIX KOMPOPMHOCHbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3yibmamuol pecnoHOeHmMO8)

Ounenka 3Hauenue
Ne KoanuecTBo LA MHAUKATOpPA | MOKa3aTesist
o/ HaumeHoOBaHWE OPpTraHU3AAH D YIOBJIETBOPEHHBIX 221 2.2
pecronenTon (B 0as1aX) (B 0as1aX)
MYHULUITIAJIBHOE
BIO/PKETHOE YUYPEXIIEHUE
KVYJIbTYPHI
1. "I{EHTPAJIN30BAHHAS 153 149 97,39 97,39
BUBJIMOTEYHAS CUCTEMATT.
MUXAMJIOBKI"
MYHUIUITAJIBHOE
BIO/P)KETHOE YUYPEXJEHUE
2 | "rOPOZICKOM TBOPELL 140 132 94,29 94,29
KVYJIbTYPHI"
MYHUIIUITAJIBHOE KASEHHOE
VUYPEXJIEHUE
3 | "MUXAMJIOBCKHIA IIEHTP 61 59 i 96,72
KVIJIBTYPBI"
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HpOeKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. PeHTMHI  OpraHM3anuii 10 KPUTEPUI0 OLEHKH  Ka4decTBa
«KoMmdpopTHOCTH YCI0BHH NPEAOCTABICHUS YCIYI»

Peiitunr no BTopomy kKputepuio «Kom(popTHOCTH yCIOBHI MpenoCTaBICHUS
yCIyTr» HE3aBUCUMOW OILCHKH KAauyeCTBA YCJIOBUM JEATEIBHOCTH OpTraHU3alUn
rOpPoOACKOro okpyra ropoa MuxaiisioBka Bosrorpaackoi 00,1acTu npeicTaBieH Ha

Pucynke 2.

MYHUUUNANTbHOE BIOAMXMETHOE

YYPEXAEHWUE KY/IbTYPbI 98.69
"LLEHTPA/TU3OBAHHAA BEUB/IMOTEYHAA !

CUCTEMA . MUXARIOBKK"
MYHUUMMANTBHOE KASEHHOE
YYPEXOEHWUE "MUXANIOBCKUM LLEEHTP _ 98,36
KY/IbTYPbI"

MYHUUNNAIbHOE BIOAXKETHOE
VYPEXIEHWE "rOPO/CKOM ABOPEL, - 97,14
KYNbTYPbI"

Pucynox 2 — PediTunr opraau3anuii mo kputepuro « KompopTHOCTH ycmoBuit

npeaoCTaBJIICHUA YCIIYT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH YyCIOBHI MpPENOCTABICHUS YCIyT»
MaKCUMaJIbHbIA ~ pe3ynabTrar 98,69 OGamna wHab6pasio MYHUIIUIIAJIBHOE
BIO/DKETHOE  VUPEXIAEHUE  KVJIBTYPbl "HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASI CUCTEMA I'. MUXAMJIOBKH".

Ha Bropom wmecte, nHaOpaBmee 98,36 6ammna, MYHULIUITAJIBHOE
KA3EHHOE YYPEXJIEHUE "MUXAMJIOBCKWUM IIEHTP KYJIbTYPBI".

Ha Tperrem wmecte, nHabOpaBmee 97,14 oOanna, MYHULUITAJIBHOE
BIO/DKETHOE YUYPEXIEHUE "T'OPOJICKOM IBOPEI] KYJIBTYPHI".

2.2.2. BbIBOABI W  PpeKOMEHJAAUUM MO0  OleHKe KOM(pOPTHOCTH
NpeI0CTABJIEHHUS yCIYT

Co3zpnatb ycnoBus ais coxpaneHnus U ysenuuenust 10 100% nonu nomydareneit
YCIYT, YAOBJIETBOPEHHBIX KOMMOPTHOCTHIO TMPEAOCTABICHUS YCIyr IO BCEM

OpraHu3aIMsIM, KOTOPBIE OCYIIECTBISIOT IEATEILHOCTh B Chepe KyJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3. Pe3yabTaThl pacyeToB MoKa3aresed M0 KpUTepUuI0 «oCTYymHOCTh yCJaIyr

JJIS1 HHBAJIU/IOB)

Kpurepuii 3 ouenku kadectBa «/locTymHOCTh ycayr aJasi MHBAJIHMIOBY
IIPEACTABIICH TPEeMsl IOKA3ATeJIAMM.

IMoka3zatear 3.1 OOopynoBaHWE TEPPUTOPUM, TPWIETAIONMIEH K 3AaHUSIM
OpraHM3allH, U NOMEUIEHNHA C y4€TOM JOCTYHHOCTH I MHBAJIHMJIOB NPEICTABICH
OJTHUM HMHIUKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPUIETAIOMIEH K
3aHUSAM OPraHU3aly, W TOMEIICHUM € Y4€TOM JOCTYHHOCTH JUIsi WHBAJIHMIOB
npeacTaBieH NATbI0  mno3unusaivu  ouneHuBanus ([Ipunoxenne 3). OreHka
uHaukaTopa 3.1.1 mpeacrasiena B Tabsuiie 2.8

3naucHue [Mokazarens 3.1 (I1°"" y0cr) OnpenieniseTcss B COOTBETCTBUH C EauHBIM
nopsiAkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynprare npoBENEHHOrO aHaaM3a IOJIYYEHBI CIHEAYIONIUME 3HAYCHHS

IMoxka3areasn 3.1, npeacTaBieHHbIC B Ta0IHIIE 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuie2aoueti
K 30QHUAM OP2AHU3AYUU, U HOMEWEHULI C YYemOoM OOCMYNHOCMU OJis UHBANUOO8 »

(pe3ynbmamuol opeaHu3ayuu-onepamopa)

OueHka
O1eHKA MO3UINH HHIHKATOPA
3.1.1 3HaueHue
o HaunmeHoBaHMe OpraHu3alumu > ToKASATE
n/n — S} o) <t w = 3.1
= = = = g = (B 0as1aX)
o o o o o -]
2] 2] 2] 2] ) ©
-]
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "IIEHTPAJIM30OBAHHA + - + - - 40 40
BUBJIMOTEYHAS CUCTEMAT.
MUXAMJIOBKH"
MYHUIUITAJIBHOE BIO/JKETHOE
2. VYUPEXJIEHUE "FOPOI[CKOﬁ + - + - + 60 60
JABOPEIl KYJIbTYPbI"
MYHUIUITAJIBHOE KASEHHOE
3. VUPEXJIEHUE "MUXAMJIOBCKU + + + - + 80 80
IHEHTP KVYJIbTYPBI"
31
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Hoka3zareapr 3.2 OOecneyeHue B OpraHu3allid yCJIOBUW JIOCTYITHOCTH,
NO3BOJISIIOIMX UHBAJIUAAM I10JIy4aTh yCIYI'M HApaBHE C IPYTMMHU IPEICTABIECH OAHUM
UHIMKATOPOM:

Mugukarop 3.2.1 Hanuuue B OpraHM3aldd  yCJIOBUU  JOCTYIHOCTH,
NO3BOJISIIOIIMX HMHBAJIUAAM II0JIy4aTh YCIYyTHM HAapaBHE C APYIMMH IPEACTABIICH
mecTsi0 mo3unusivu ouennBanus (Ilpunoxenue M). Ouenka mugukatopa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3nauenue Iloka3zareas 3.2 (IIY“™oer) ompenensieTcs B COOTBETCTBUM C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynbrare NpPOBEACHHOIO aHaaM3a IOJYYEHBl CIEIYIOLUIUME 3HAYCHUS

Iloka3artens 3.2, npencraBieHHbIe B Ta0nuIe 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneuenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamul opeanu3ayuu-onepamopa)

Ouenka
Onenka no3uuuu HHIMKATOPA
3.2.1 3HaueHnue
b HanMeHoBaHue opraHnu3anuu » froKasareist
n/n — Q] o < wn N-) < 3.2
= = = i = = E (B 6as1aX)
(g\] o o o o o (]
| en s e e e ‘:
MYHUILUITAJIBHOE
BIOIKETHOE YUPEXXJIEHUE
KVIJIBTYPHI
L | "[IEHTPAJIM30BAHHASI ot 2 20
BUBJIMOTEYHAS CUCTEMAT.
MUXAMJIOBKH"
MYHULUITIAJIBHOE
BIO/DKETHOE YUYPEXIEHUE
2 "FOPOI[CKOﬁ JBOPEIT * ) ) * ) ) 40 40
KVYJIbTYPHI"
MYHUIUITAJIBHOE KA3EHHOE
YUPEXJIEHWE
3 | "MIXATIOBCKHIA [IEHTP i I N e 20 20
KVYJIbTYPHI"

Ioka3zaTteasn 3.3 «Jlomns mogyyareneit yciyr, y10BIE€TBOPEHHBIX JOCTYTHOCThIO

YCIyT OJisd HHBAJIUAO0B) MPCACTABIICH OAHUM UHAUKATOPOM:
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HNupukarop 3.3.1

«Y IOBJIETBOPEHHOCTh

JOCTYITHOCTBIO  yCIIyT

IS

WHBAJIUIOBY MIPEJICTABJICH OJIHOM Mo3unueil onennBanus. Ouenka nuaukaropa 3.3.1

npejicTaBieHa B Tabmure 2.10

3nauenne Ilokasarens 3.3 (II

a0CT

nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

ya) OTIPENIETISIETCS] B COOTBETCTBUM ¢ EMHBIM

B pe3ynbrare mNpOBEACHHOrO aHajau3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoxka3areasn 3.3, npeacrasieHHbie B Tabnwuie 2.10

Tabnuya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyameneti yciye,

Y0081emeopeHHbIX 00CHYNHOCMbIO YCye OJisL UHBAIUOO08»

(pe3yibmamuol pecnoHOeHmMO8)
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Onenka 3Hauenne
Ne H KounuecTBoO Koamiectso HHIAUKATOpa noxKasarteJist
l'l/l'l AUMCHOBAHHUE Opranm3anuu PECIIOH/IEHTOB YA0BJIETBOPEHHBIX 331 33
PECTONACHTOR (B 0as1aX) (B 0aJ1ax)
MYHMLIMITAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
KVJIbTYPBI
1. "LEHTPAJIN30BAHHAS 153 152 99,35 99,35
BUBJIMOTEYHAS CUCTEMAT.
MUXANJIOBKN"
MYHULIMITAJIBHOE
BIOJKETHOE YUPEX/IEHUE
2. "TOPOJICKOI JIBOPEI] 140 134 95,71 95,71
KVYJIbTVPBI"
MYHULIMITAJIBHOE
KA3EHHOE YUYPEXJEHUE
3 | "MIXAIOBCKHIA LIEHTP 61 61 100 100
KVYJIbTVPBI"
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2.3.1. PeHTMHI  opraHM3anuii 10 KPUTEPUI0 OLEHKH KayecTBa
«J10CTYITHOCTB YCJIYT 1JI HHBAJIUA0B

PentuHr mo TtperbeMy KpuTepUrO «JOCTYMHOCTH YyCIyr il WHBAJIUIOBY»
HE3aBHCHMOM OLICHKHM KadeCTBa YCJIOBUHM JEATEIBHOCTH OpraHU3aluid rOPOJACKOIo

okpyra ropoja MuxaiijioBka Bosarorpajackoii o6jactu npeacrasieH B Pucynke 3.

MYHULMNATBHOE BIOAMKETHOE
YUYPEM/IEHVE "TOPOZCKOM [BOPEL,
KY/IbTYPbI"

62,71

MYHULMMNATIBHOE KA3EHHOE
YUPEMKAEHVE "MUXARNOBCKMUI LIEEHTP
KY/IbTYPbI"

62

MYHUUMMANBHOE BIOJXKETHOE

YYPEXAEHWE KY/IbTYPbI 498
"LLEHTPA/TU3OBAHHAA EUB/IMOTEYHAA !

CUCTEMA I'. MUXAIA/TOBKM"

0 10 20 30 40 50 60 70

Pucynok 3 — PelTuHT opranuzanuii no KpuTepuro «/{oCcTynmHOCTh yCiyr s

WHBAJINIOBY

[To TpeTbemy kpuTepuro «/{oCTymHOCTh yCAYT U1l UTHBAIUAOBY» MAKCUMAJIbHBIN
pesyabrar 62,71 Oamma wHabpano MYHUIUITAJIBHOE  BIOJDKETHOE
YUPEXJIEHUWE KVYJIBTYPbI JJOM KVJIBTYPbhI "PYCBMYHUIUITAJIBHOE
BIOJDKETHOE YUYPEXJEHUE "T'OPOJCKOM JBOPEI] KYJIBTYPHI".

Ha BTopom Mecte, HabpaBmee 62 6aana, MYHULIUIIAJIBHOE KASEHHOE
VYUPEXJIEHUE "MUXAMJIOBCKUU LIEHTP KYJIbTYPBI".

Ha Tperbem wmecte, HaOpaBmiee 49,8 6amnna, MYHUIUITAJIBHOE
BIO/DKETHOE  VUPEXJIEHUWE  KVJIbTYPbl "HEHTPAJIN3OBAHHASA
BUBJIMOTEYHASI CUCTEMA I'. MUXAMJIOBKH".

2.3.2. BeiBOoAbI W PEKOMEHJALMH IO OLEHKEe [IOCTYNMHOCTH YCJYI IJIA
HHBAJINI0B

Co3pare ycnmoBus nus yBenumdeHus 1o 100% ponm mosywartened yclyr,
YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIsi MHBAJIUAOB MO BCEM OpraHHU3alMsIM,

OCYUIECTBJISIONIUM JEATEIBHOCTD B CPEpe KYJIbTYPHI.
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2.4. Pesyabrartbl pacyeroB noxKasarejeH no KPUTEPHIO
«/1o0poxkenaTe;IbHOCTb, BEKJIMBOCTb PA0OTHMKOB OPTaHU3ALMI

Kpurepuii 4 oneHku kadectBa «/lo0posKenaTeJbHOCTb, BEKJIMBOCTH
PA0OTHUKOB OPraHM3alUuM» IPEACTABICH TPEeMS IOKA3aTeIsIMH.

Ilokazarear 4.1 «J/loms  momydarenedl  yciyr,  yJOBIETBOPEHHBIX

T0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3aliK, 00eCIIeunBaIOIIUX
MIEPBUYHBIN KOHTAKT M HH(POPMHUPOBAHHE MTOTyUYaTENIs YCIYTH IIPH HEITOCPEACTBCHHOM
0o0OpallleHUH B OpTraHU3aIldI0» MPEJICTABICH OJJTHUM MHIUKATOPOM:

Nuaukarop 4.1.1 «Y 1OBJIETBOPEHHOCTH T00pOKETATETHLHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB OPraHM3allMK, 00E€CTICUMBAIOIINX TEPBUYHBIA KOHTAKT U
WH()OPMHUPOBAHUEM TIOJIy4yaTesIsl YCIYrd MpPH HENOCPEICTBEHHOM OOpalleHUuu B
OpraHu3aIlio» MPEACTaBICH OJHOM Mo3ulMe onmeHuBaHus. OIeHKa WHJIUKATOpa
4.1.1 nmpeacrasnena B Tabnume 2.11

3nauenue Ilokazareas 4.1 (II"P*°"y,) ompenmensercs B COOTBETCTBUHU C
EnunbiM mopsiakoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiaM3a IMOJYYCHBl CICAYIONIUE 3HAYCHHS

Iloka3arensn 4.1, npeacranieHuble B Tadauie 2.11

Tabauya 2.11 3nauenue nokazamens 4.1 «/{ons nonyyameneti yciuye,
V0061emBOpPEeHHbIX 000POIAHCENAMENbHOCMBIO, BEHCTUBOCHBbIO PAOOMHUKOS
opeanuzayuu, 06ecnevyusaouux NepeUYHbLIL KOHMAKm U UHGOPMUposaHue
nonyyamens yciy2u npu HenocpeoCmeeHHoOM 00paujeHuu 8 Op2aHU3AYUI »

(pe3ynbmamuol pecnoHOeHmMos)
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Ouenka 3HaueHue
KoanvectBo
No KoanuectBo HMHAMKATOpPa | IOKAa3aTess
HaumeHOBaHHE OpraHU3aluN YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB CCTIOHICHTOR 4.1.1 4.1
P (B 6as1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YYPEX/IEHUE
KVYJIbTYPHI
1. "IIEHTPAJIN30BAHHAS 153 150 98,04 98,04
BHBHHQTEQHAH CUCTEMAT.
MUXANJIIOBKHN"
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Ouenka 3HayeHue
KoanyectBo
Ne KoauuecTBo HHAUKATOpa | MOKAa3aTeJisi
HanmeHoBanue oprann3anun YA0BJIE€TBOPEHHBIX
n/n PEeCNOHIEHTOB HOHICHTOB 4.1.1 4.1
pecrion (B 0as1a%) (B 6a1ax)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEXIEHUE
2. "TOPOJICKOI JIBOPEL] 140 139 99,29 99,29
KYJIbTYPHI"
MYHUIUITAJIBHOE
KA3EHHOE VUPEXJIEHUE
3 | "MUXAMJIOBCKHI IIEHTP 61 61 100 100
KVYJIbTYPBHI"
Iokazarear 4.2 «J/loma  momydyarened  yCiyr,  YIOBJIETBOPEHHBIX

JT0OpOKEIATETLHOCTHIO, BEAKIMBOCTHIO pAOOTHUKOB OpraHU3alliK, 00eCIIeUnBaIOIIUX
HEMOCPE/ICTBEHHOE OKa3aHUe YCIyTU NMpy 0OpallleHuU B OPraHU3aIiioy MPeACTaBIeH
OJJHUM HHIUKATOPOM:

Nuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTH T00pOKENTATENHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allHi, OO0ECIeunBAIONIUX HEMOCPEICTBEHHOE
OKa3aHue YCJIYTY MpU OOpallleHUH B OPTraHU3allMI0» MPEACTaBICH OJHOW Mo3uLMe
onennBanus. Onenka naaukaropa 4.2.1 npencrapnena B Tadbmuie 2.12

3nauenue Ilokazarens 4.2 (I1°“Y“"'y,) ompenensieTcs B COOTBETCTBUU C
EnunpiM mopsiikoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBENEHHOrO aHaldW3a MOJIYYEHbl CIEAYIOUIME 3HAYCHHS

Iloka3artensn 4.2, npeacraBicHHbIe B Ta0auIe 2.12

Tabnuya 2.12 3nauenue noxasamens 4.2 «/lona nonyuameneii ycuye,
VO0BIIemMBOPEHHBIX 00OPOIHCENAMENTbHOCHIBIO, BEAHCIUBOCTBIO PAOOMHUKO8
opeanuzayuu, 00ecneuusaowux HenocpeoCmeeHHoe OKa3anue yCayeu npu

0OpaweHul 8 Opearu3ayUIoy (pe3yibmamsli pecnoHOeHmos)
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K Ouenka 3HaueHune
0JIN4eCTBO
Ne H KoauuecTBo HHANKATOpa | MOKa3aTess
anMeHOBaHUE OPraHU3aANNN YIOBJIETBOPEHHBIX
n/m PECIIOH/IEHTOB HOHICHTOR 4.2.1 4.2
pecriona (B 6as1aX) (B 0aJ1ax)
MYHUIUITIAJIBHOE
BIO/DKETHOE YUYPEXIEHUE
KVYJIbTYPhI
1. "IIEHTPAJTN30BAHHAS 153 152 99,35 99,35
BHBHHQTEQHAﬂ CUCTEMAT.
MUXANITOBKHN"
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Onenka 3naveHue
KoauvecTBo
Ne KonuyecTBo HHIUKATOPA | MOKA3aTeJs
HauMeHOBaHHE OpraHU3AAM YIOBJIETBOPEHHBIX
n/n PeCNOHIEHTOB HOHICHTOR 4.2.1 4.2
pecioni (B 6as1aX) (B 6as1aX)
MYHUIIUITAJIBHOE
BIOIDKETHOE YUYPEXXJIEHUE
2. "TOPOJICKOI JIBOPEL] 140 140 100 100
KVYJIbTYPHI"
MYHUIUITAJIBHOE KA3SEHHOE
VUPEXJIEHUE
3 | "MUXAMIOBCKHIA ITEHTP 61 61 100 100
KVYJIbTYPHI"
IHokazarear 4.3 «loma  momydyarenmeid — yCciyr,  YIOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3aluu pu

UCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJICUCTBUS» MPEICTABICH OJAHUM

HHIUKATOPOM:
Nuaukarop 4.3.1 «Y 1OBJIETBOPEHHOCTH T00pOKENTATENHHOCTHIO,

BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIliy MPU UCIIOIH30BAHUU JUCTAHIITMOHHBIX (POpM

B3aUMOJICCTBUSD MPEACTABIICH OAHOM MO3ULMel oueHuBaHusl. OLIEHKA UHIUKATOpa

4.2.1 npeacrasneHa B Tabnuie 2.13

3nauenue Ilokazarenss 4.3 (

HBG?KJ'[.}]I/ICT

EnunpiM mopsiikoM pacdeta nokasarenei (IIpunoxxenue b)

yr) OIpENeNsieTcsi B COOTBETCTBUU C

B pesynprare npoBEIEHHOTO aHaIM3a MOJIYYEHBI CIEAYIOIIUME 3HAYEHUS

IMoxka3zarensn 4.3, npeacraBieHHbie B Tadnuie 2.13

Tabnuya 2.13 3nauenue noxasamens 4.3 «/lona nonyuameneii ycuye,

VO08IIemMBOPEHHBIX 00OPOIHCENAMENTbHOCHIBIO, BEAHCIUBOCHBIO PAOOMHUKOS

opecarusayuu npu UCnoab3oeanuu aucdeL;l/tOHHblx d)OpM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnOHOeHmMOB8)
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OneHka 3Havyenue
KoauyecTBo
Ne H KosmmuecTBo HHIUKATOPA | MOKa3aTeJsi
anMeHOBaHHE OPraHU3AINT YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CCITONICHTOR 4.3.1 4.3
P (B 6as1aX) (B 6as1aX)
MYHUIUITIAJIBHOE
BIO/DKETHOE YUYPEXIEHUE
KVYJIbTYPhI
1. "IIEHTPAJTN30BAHHAS 153 150 98,04 98,04
BI/IBHI/IO"I:‘E‘-IHA}I CUCTEMA
' MUXAMJIOBKHN"
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Onenka 3Havyenue
KoauvecTBo
Ne KounuecTBo WHAMKATOpa | MOKa3aTejs
HaumeHnoBanune oprannsanumn YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB CIOHICHTOB 4.3.1 4.3
pe (B 6as1aX) (B 6as1a%)
MYHUIUITAJIBHOE
BIO/KETHOE YUYPEXIEHUE
2. "TOPOJICKOI JIBOPEL] 140 139 99,29 99,29
KYJIbTYPBI"
MYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
3 | "MUXAIJIOBCKHI ITEHTP 61 61 100 100
KYJIbTYPHI"
38
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. PeHTMHIr  opraHM3anuii 10 KPUTEPUI0 OLEHKH  KayecTBa
«/1o0poxkenaTe;IbHOCTb, BEKJIMBOCTb PA0OTHMKOB OPTaHU3ALMI

Peiitunr no werBepTOMYy KpuUTEpUio «J0OpOXKenareabHOCTh, BEXKIUBOCThH
pabOTHUKOB OpraHU3allMM» HE3aBUCHMON OLEHKH KauyecTBa YCJIOBUH JEATEIbHOCTH
OpraHu3alyii TOPoACKOro okpyra ropoa MuxaiisioBka Boarorpajackoii oéaacTu

npeacTasieH Ha Pucynke 4.

MYHUUWNANBHOE KASEHHOE
KY/IbTYPbI"

MYHULMMNASBHOE BIOAMKETHOE
YYPESKAEHVE "TOPOACKOM ABOPEL,
KY/IbTYPbI"

99,57

MYHUUNNAIbHOE BIOAKETHOE
YYPEXAEHWUE KY/IbTYPbI 98.56
"LLEHTPA/TU3OBAHHAA EUB/IMOTEYHAA ’
CUCTEMA I. MUXARIOBKK"
97,5 98 98,5 99 99,5 100 100,5

Pucynox 4 — PeliTuHT opraHu3anuii 1o Kputepuro «J{o0pokenareasHOCTb,

BCKIIMBOCTH pa6OTHI/IKOB OpraHu3alumn»

[To werBepTOMy KpuTepHio «Jl0OpoKeIaTeNIbHOCTh, BEXKIMBOCTh paOOTHHUKOB

OpraHu3alumn» MaKCHUMAaJIbHbIN pe3yJibTaT 100 0a/10B HaOpaJio
MYHMUIIUITAJIBHOE KASEHHOE VUPEXIEHUE "MUXAWJIOBCKUI ITEHTP
KVJIBTYPbI".

Ha Btropom wmecte, nHaOpasmee 99,57 o6amma, MYHUIIUIIAJIBHOE
BIO/DKETHOE YUYPEXJ/IEHUE "T'OPOJICKOM IBOPEI] KYJIBTYPHI".

Ha Ttperbem wmecte, nHaOparmee 98,56 6amnaa, MYHUIUIIAJIBHOE
BIOJUKETHOE  YYPEXJIEHUE  KVYJIbTYPBlI "HEHTPAJIM3OBAHHAA
BUBJINOTEYHASI CUCTEMA I'. MUXAJIOBKI".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4.2. BoiBoAbl M PpeKOMEHJANUHM MO OleHKe JA00po:KeIaTeTbHOCTH H
BEKJIMBOCTH PA0OTHUKOB OPraHU3aluM

Heob6xomumo ormetuts MYHUILIUITAJIBHOE KA3EHHOE YUPEXJIEHWE
"MUXAWJIOBCKUII IIEHTP KYJIBTYPHI", y KOTOpPOIO B LEJIOM YPOBEHb
YAOBJIETBOPEHHOCTH HACEICHUS JOOPOXKEIATEIIbHOCTHIO U BEKIUBOCTHIO paOOTHHUKOB
OpraHu3ald MOXHO OXapaKTEPU30BaTh KAK BBICOKHU M COOTBETCTBYIOIIHMMI CIPOCY
HaceJeHusA. PeKkoMeHIyeTcs co3aaTh YCIOBHS UL JAbHEWIIEro IMOJIep KaHUs
BBICOKOTO YPOBHS YJOBJIETBOPEHHOCTH JOOPOKEIATEIHBHOCTBIO U BEXJIMBOCTHIO

pabOTHUKOB B OPraHU3aLUAX KyJIbTYpPHI.

OcTranbHBIM OpraHU3aIUsIM KyJIbTypbl PEKOMEHAYETCS CO3/1aTh YCJIOBHS IS
yBenuuenuss g0 100%  monm  moisyyaTteneil  ycnyr, — yJIOBIETBOPEHHBIX

00pOKENATENHHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpraHU3aliK CPEephl KyIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pesyabratbl

pacueTroB

nokasareJjeu

«YIIOB.]'ICTBOPGHHOCTL YCI0BUSAAMH OKA3aHUA YCIYI»

no

KPHUTEPHUI0

Kpurepuii S onieHkH KauecTBa « Y/ A0BJIETBOPEHHOCTh YCJIOBUAMHU OKA3aHUA

YCJIYI» TIPEACTaBIICH TPeMs MOKA3aTeIsIMHU.

Ioka3zareasn 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl

Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINN )» TIPEICTABICH OJITHUM UHINKATOPOM:

Nuaukarop S.1.1

«I['0TOBHOCTBH

MOJIy4aTeaen  yCIyr

PEKOMEH10BaTh

OopraHu3anuvilo poOACTBCHHUKAM W 3HAKOMBIM)» IPCACTAaBJICH OIlHOﬁ HOBI/IIII/Iei/i

onenuBanus. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3nauenue Ilokazarenas 5.1 (Ilpexom) ONIpENETAECTCS B COOTBETCTBUM ¢ EMHBIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B PE3YIIBTATC IIPOBCACHHOI'O AaHA/IM3d II0JYYCHBI CICAYIOMNC 3HAYCHHUA

IMoxka3aress 5.1, npeacrasieHHbie B Tadnuie 2.14

Tabnuya 2.14 3nauenue noxaszamens 5.1 «/[ons nonyyameneu yciye, Komopuwie

20moesl pekomem)oeamb Oop2aHUu3ayuro podcmeeHHuKaM U 3HAKOMbIM (MOZJZL{ Obl ee

PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

HaumenoBanue OpraHusanvum

KoaunuecTBo
PECOHIEHTOB

KoanuecTtBo

YA0BJETBOPECHHBIX

PECIOHIEHTOB

Onenka
HHIHKATOPA
5.1.1
(B 6as1aX)

3HaueHne
noKa3aTejs
5.1
(B 6a1ax)

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
KYJIbTYPBI
"LIEHTPAJIN30OBAHHA S
BUBJIMOTEYHASI CUCTEMA
. MUXAMJIOBKU"

153

153

100

100

MYHULIATIATTBHOE
BIO/DKETHOE YUPEX/IEHUE
"FOPOJICKOI JIBOPEL]
KYJIbTYPEI"

140

139

99,29

99,29

MYHULIUITIAJIBHOE
KA3EHHOE VUYPEX/IEHUE
"MUXAMJIOBCKUI LIEHTP
KYJIbTYPBI"

61

61

100

100
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloxa3atenp 5.2 «/lons momydareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aAIUN» MPECTABICH OAHUM HHIANKATOPOM:

Nuaukarop 5.2.1 «YIOBIETBOPEHHOCTh yA0OCTBOM Tpaduka padbOThI
OpraHu3alyu» MNPEACTABICH OJHON mo3unueid oueHuBaHus. OLEHKAa WHIMKATOpA
5.2.1 npencrapieHa B Tadaue 2.15

3nauenne Ilokazareass 5.2 (II°P™Y*y,) ompenensiercs B COOTBETCTBUU C
EnunbiM opsiikoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrate mnpoBeNeHHOrO aHaidW3a IMOJIYYEHbl CICAYIONIUME 3HAYCHHS

IMoxka3aressn 5.2, npeacraBieHHble B Tabnuie 2.15

Tabnuya 2.15 3nauenue noxazamens 5.2 «/lons nonyuameneti yciye,
YO0871emBOPEeHHbIX YO0OCMEOM epaghura pabomul Op2aHu3ayuuy

(pe3yibmamuol pecnoHOeHmMOB)

OneHka 3HaueHnune
Ne KoauuecTBo Koamecrso UHIMKATOpa | MOKAa3aTeJss
w/n HaumeHoBaHMe opraHu3anuu T ey YAOBJIETBOPEHHBIX 52.1 5.2
pecrionenTon (B 6as1aX) (B 0aj1ax)
MYHULUITAJIBHOE
BIO/KETHOE YUPEXIEHUE
KVYJIbTYPBI
1. "LIEHTPAJIN30BAHHAS 153 150 98,04 98,04
BUBJIMOTEYHAS CUCTEMAT.
MUXANJIOBKU"
MYHULUITIAJIBHOE
BIO/PKETHOE YUYPEXIIEHUE
2. "TOPOJICKOI JIBOPEL] 140 138 98,57 98,57
KVYJIbTYPBHI"
MYHUIUITIAJIBHOE KA3EHHOE
YUPEXJIEHWE
3 | "MUXAMIOBCKHIA IIEHTP 61 61 100 100
KVYJIbTYPBHI"

Ilokazareas 5.3 «/lons mnonywarteneil yciyr, yJIOBJIETBOPEHHBIX B IIEJIOM

YCIOBUAMM OKa3aHUsA YCIYTI' B OpraHu3anuun» NpeacTaBjICH OIHUM HHAUKATOPOM:

HNuaukarop 5.3.1 «Y10BIETBOPEHHOCTh B LEJIOM YCJIOBUAMU OKa3aHHS YCIIyT

B OpraHu3anuun» IPCACTaBIICH OI[HOﬁ no3unued OeHNBAHMSA. OI_IeHKa HHAWKATOpa

5.3.1 npencrasieHa B Tadauie 2.16

3nauenne Ilokazareass 5.3 (II°P"Y*y,) ompenemnsiercs B COOTBETCTBUU C
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EnunsiM nopsiikom pacueta nokasareneit (Ilpunoxenne b)

B PE3YIbTATC IIPOBCACHHOI'O aHa/IM3d II0JYYCHBI CICAYIOMNC 3HAYCHHA

Iloka3arensn 5.3, npeacranieHHbIe B Ta0aule 2.16

Tabnuya 2.16 3nauenue nokazamens 5.3 « Yooenemeopennocms 6 yenom yciosusimu

OKA3AHUA YCilye 6 opeanuzayuuy (pes’yfzbmambl pecnoudenmoe)
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K Onenka 3navyenue
Ne H KoaunuyecTBo OTHHECTEO HHIUKATOpa nmoxKasarteJas
II/I[ auMEHOBAHHUE opraHn3aunn peCHOHlIeHTOB yuomleTnopeHme 531 53
PECTONACHTOR (B 0as1aX) (B 0as1aX)
MYHUILIUIIAJIBHOE
BIOJUKETHOE YUYPEX/EHUE
KYJIbTYPBI
1. "LIEHTPAJIN30BAHHAS 153 151 98,69 98,69
BUBJIMOTEUHA I CUCTEMA T.
MUXAWIOBKI"
MYHUILTUITIAJIBHOE
BIO[’)KETHOE YUYPEX/EHUE
2. "TOPOJICKOI JIBOPEIL] 140 139 99,29 99,29
KYJIbTYPBI"
MYHUITUIIAJIBHOE KA3SEHHOE
VYUYPEXJEHUE
3 | "MUXAMIOBCKHIA [TEHTP 61 61 100 100
KYJIbTYPBI"
43




HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBHﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.5.1. PeHTMHI  opraHM3anuii 10 KPUTEPUI0 OLEHKH KayecTBa
«Y10BJIETBOPEHHOCTh YCJI0BHAMH OKA3aHHUA YCIYI»

PedTHHr 110 mATOMY KPUTEPHUIO «Y NOBJIETBOPEHHOCTDH YCIIOBUSAMU OKAa3aHMs
YCIYI» HE3aBHCUMOM OLEHKM KadeCTBAa YCIOBHW JEATEIbHOCTH OpraHU3aLUN
rOpPoOACKOro okpyra ropoa MuxaiisioBka Bojsrorpaackoi 00,1acTu peicTaBieH Ha

Pucynxke 5.

MYHUUWNANBHOE KASEHHOE
KY/IbTYPbI"

MYHULMMNASBHOE BIOAMKETHOE
YYPESKAEHVE "TOPOACKOM ABOPEL,
KY/IbTYPbI"

99,14

MYHWLMNANBHOE BIOJMKETHOE
YYPENKJEHVE KY/IbTYPbI
"LIEHTPA/IN30BAHHAA BUBMOTEYHAA - 98,93
CUCTEMA I'. MUXANIOBKM"

98,4 98,6 98,8 99 99,2 99,4 99,6 99,8 100 100,2

PucyHnok 5 — PeUTuHT opranusanuii o KpUTEPHIO «Y TOBIETBOPEHHOCTh

YCIOBUAMHU OKa3aHUA YCIYT»

[To msaTomy Kputepuro «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHHS YCIYI»
MakcuMalibHbIN pe3yabTaT 100 6amnoB Habpaio MYHUILIUITAJIBHOE KASEHHOE
YUPEXJEHUE "MUXAWJIOBCKUU LIEHTP KYJIbTYPHI".

Ha Btropom wmecrte, nHaOpasmee 99,14 o6aama, MYHUIUIIAJIBHOE
BIO/DKETHOE YUYPEXIEHUE "T'OPOJICKOM IBOPEI] KYJIBTYPHI".

Ha Tperbem mecte, HaOpaBmee 98,95 6amnna, MYHUIMITAJIBHOE
BIO/DKETHOE  VUPEXJIEHUWE  KVJIbTYPbl "HEHTPAJIN3OBAHHASA
BUBJIMOTEYHASI CUCTEMA I'. MUXAMJIOBKH".
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

BBIBOI[])I H PpEKOMEHIANUMA IIO0 OIHECHKE YAOBJECTBOPCHHOCTH YCJIOBUIMU

OKA3aHUA YCJIyr

Heo6xonumo otmeruts MYHUIIUTIAJIBHOE KAZEHHOE YUPEXJIEHUE
"MUXAWJIOBCKUI IIEHTP KYJIbTYPBI", y KOTOpPOro B IEJIOM YpOBCHb
YIAOBJIECTBOPEHHOCTH YCIIOBUSIMU OKa3aHUsA YCIYI MOYKHO OXapaKTEPHU30BATh KakK
BBICOKMI Y COOTBETCTBYIOIIMI CIIPOCY HaceleHus. PEKOMEHAyeTCS CO31aTh YCIOBUS
JUIs1 JAaJbHENIIEro MOAIepKaHus BBICOKOTO YPOBHS yOBIETBOPEHHOCTH YCIOBUSIMHU

OKa3aHus yCIyT B OPraHU3alUsaX KyJIbTypBbl.

OcranbHBIM OpraHU3aIUsIM KyJIbTypbl PEKOMEHAYETCS CO3/1aTh YCIIOBHS IS
yBenuueHust A0 100% 1oam  yAOBIETBOPEHHOCTH YCJIOBHUSIMH OCYILECTBICHUS

ACATCIbHOCTH B OpraHU3alUAX, OCYIICCTBILAIOIUX ACATCIBHOCTD B C(bepe KYJbTYPHEI.
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3. 3HaveHHWe M aHAJIM3 HCCJIeyeMbIX KPUTEPHEB HE3aBUCHMOM OLCHKH
KA4eCcTBa YCJOBHMH OKa3aHUSl YCJAYI OPraHM3alUsIMH, OCYLIEeCTBJISIIOIIMMH
yciayru B c¢epe KyJabTypbl, PacloJ0KEHHbIMH HAa TEPPUTOPHH TOPOACKOrO

okpyra ropoa MuxaiijioBka BoJirorpaackou odJiactu

Bo ucnonnenue ykaszannit MunucreperBa KyiabTypbl Poccuiickon @enepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJI¢ ONpPOCa PECIOHACHTOB, HW3YUYEHUS
COOTBETCTBHE HWH(POpMAIIUU O JCATEIBHOCTH OpraHU3aluu, pa3MEnIEHHONW Ha
MH()OPMAIIMOHHBIX CTEHIAaX B MOMEIEHUH OpTraHu3alliu, €€ COJCPKaHUIO U TOPSJIKY
(popme), yCTaHOBJICHHBIM HOPMATUBHBIMU TIPABOBHIMH aKTaMHU M HW3Y4YEHUS
MaTepuaIoB CAUTOB OpPraHU3AlUN, OCYIIECTBISIOMNX AEATEIbHOCTh HA TEPPUTOPUHU
rOpoACKOro oxkpyra ropoa MuxaiioBka BoJrorpaackoi oo0jacTtu, nytem
arperupoBaHusl CBEJICHbI B €AuHOE Ienoe. PaccunTaHO 3HAuY€HUE HTOTOBOTO
MOKa3aTelis, PEKOMEHIOBAHHOTO ISl HE3aBUCUMOM OLIEHKH Ka4yecTBa yCayT. JlaHHbIN
IIOKA3aTelb PACCUMUTHIBACTCS, KaK YK€ CKAa3aHO, IS OLEHKM CHUTyalMud BHYTPHU
pErrMoHAa B pa3pe3e TUIIOB OPraHU3AlluN, a TAKXKE B Pa3pe3e OTACIbHBIX YUPEKICHUM.

B Tabmuue 3.1 mnpexncraBieH pEHTHMHI HE3aBUCUMOWM OLIEHKM KadecTBa
NEeSTENHLHOCTH OPTaHU3aIlui, OCYIIECTBISIONINX JIEATETLHOCTh B chepe KyIbTYphl Ha
TEPPUTOPUH TOPOACKOro OKpyra ropoa Muxaiisioka BoJarorpajackoi odJactu

Camplii BBICOKHI OaJlll MHTETPAJIBHOTO TIOKAa3aTelsl HE3aBUCHUMOW OIICHKH
KauecTBa ycioBHi okazanus yciayr HaOpanmo MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUE "MUXAWJIOBCKUN [IEHTP KYJIBTYPBI" — 89,9 Ganna. Bropoe
mecto y MYHUITUITAJIBHOE BIO/UKETHOE YUPEXJEHUE "TOPOJICKOM
JABOPELl KVYJIbTYPbI" — 89,42 6amna. Tperbe mMecro y MYHULIUITIAJIBHOE
BIOJUKETHOE  VYYPEXJIEHHWE  KVJIBTYPbl "IHEHTPAJIM3OBAHHAA
BUBJINOTEUHASI CUCTEMA I'. MUXAWJIOBKH" — 87,7 Gaina.

PelTUHT MO MHTErpajsbHOMY IOKA3aTeNIl0 HE3aBUCUMOMN OLIEHKH MPUBEACH B

tabauue 3.1.
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Tabnruya 3.1 Peiimune ne3a8ucumori oyeHKUu Kavecmaa YCi08Uuti OKa3anusi YCiye

OP2AHU3AYUAMU, OCYWECMBTIAIOUUMU 0esIMENbHOCHb 8 cghepe KYIbmypbl

Ne HNHTerpanbHbli .
HanvenoBanune oprannsanumn PeiiTunr
n/n NoKa3arTejb
1. MYHI/ILIE/IHAJ'H)HOE KA3EHHOE YYPEXJIEHUE 89.9 1
"MUXANJIOBCKUIA HEHTP KYJIbTYPBI" > :
2. | MYHULUITAJIBHOE BIO/XKETHOE YYPEXJIEHUE 89.42 2
y o

"[OPOJICKOW JIBOPELL KYJIbTYPEI"

3. | MYHULUNITAJIBHOE BIOJDKETHOE YUYPEXJIEHUE
KVJIbTYPBI "HEHTPAJIM3OBAHHASA 87,7 3.
BUBJIMOTEYHASI CUCTEMA I'. MUXANJIOBKH"
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3.1. OcHoOBHbIE  HEAOCTATKHM B  YCJIOBHMAX  OKa3aHUA  YCJIYI
OPraHU3alUsAMH, OCYLICCTBJISAIIIUMH [eATEJbHOCTh B cdepe KYyJIbTYpHI,
PACNoOJIOKEHHBIMI HA TEPPUTOPHHM TOPOJCKOro okpyra ropoa MuxaiijioBka
Bouarorpaackoii odJ1actu

[IpoBeneHHass He3aBHCHMasi OLIEHKAa KadyeCcTBAa YCJIOBUM OKa3aHHsS YCIyT
OpraHu3alMsIMHU, OCYIIECTBIAIOIMIMMH JI€ATEIbHOCTh HAa TEPPUTOPUU TOPOJACKOI0
okpyra ropoa Muxainoska Bosarorpaackoii o0uactu, mokasana, 4To Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. Opopmnenue nHpopmauu o 1eITeIbHOCTH OpraHU3alnii, pa3MeIIeHHOE Ha
opuIManbHBIX caliTax opraHuzauuii B ceTu «MHTEepHET», HE B COOTBETCTBUU C
MOPSAJIKOM pa3MellleHuss MHPOopMalud Ha 0QULHUATIBLHOM caiiTe MOCTaBIIMKa YCIYT B
cetu «MuTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoit ®@enepauun ot 9
okTsA0pst 1992 1. No 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJIEHUU TPEOOBAHUI K COAEPKAHUIO U (POpME MPEJOCTABICHHUSI HHPOPMALIMH O
NESATETPHOCTH OpTaHU3aIuil KyJIbTYPhI, Pa3MEIICHHONW Ha OQUIMATBHBIX CcalTax
YIOJHOMOUYEHHOTO (e[epaJbHOTO OpraHa WCHOJHUTEIBHON BIIACTH, OPraHoOB
rocyJapcTBEHHOM BiacTH cyObekToB Poccuiickoii denepanuu, OpraHoB MECTHOTO
CaMOyIpaBJI€HUS U OpraHu3alui KyJabTypsl B ceTH « AHTEepHET».

2. HepocTato4HOCTh YCIOBUH JUIsl mipeAocTaBiieHus yciuyr ainsa jqui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpeMeHHOe 0OHOBIEHUE MH(POPMAIIMHM Ha CATaX OpraHu3alMi.

4. OrcyrctBue  uwHbOpMauM O BO3MOXKHOCTH  OpOHUPOBAHUS
YCIIYTH/AOCTYTHOCTh 3aMKMCH Ha MOJy4YeHue yCayru (1o TenedoHy, ¢ UCTI0Ib30BaHUEM

cetu "UHTepHeT" Ha opuUIMATBLHOM CaliTe OpraHU3allM, TPU JTUYHOM MOCEHICHUH U

np.)
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3.2. BbIBOABI M PEKOMEHAAUUM MO YJYYIICHHMI) KadyecTBa YCJIOBHUI
OKa3aHMsl YCJYI OPraHM3anMsMH, OCYIIEeCTBJIAIIINMH JeITeJbHOCTHL B chepe
KYJbTYpPbI

- TMPOAHATM3UPOBATH IMMOKA3aTEIW, XapaKTEPU3YIOUIME KPUTEPUU OLECHKH
KauecTBa OKa3aHMs YCIYT OpPTaHU3alMsAMU KYJIbTYpbl, U BhIpaOOTaTh MEPHI MO HX
MTOBBIIICHHIO;

- o0ecreuynTh HAMUME HAa O(HIMATBHBIX CalTaX OpraHu3auil KyJIbTypPbI
aKTyaJbHOTO TIaKeTa HOPMATHUBHBIX JIOKYMEHTOB 0€3 HEO0OXOJIMMOCTH Tepexojia
MOJIb30BATEIISl HA CTOPOHHUE CAUTHI ISl UX MTPOCMOTPA;

- HCIIOJB30BaTh CHUCTEMHBIH TOAXOJ K (OpMHUPOBAHUIO HHQPOpMAIIUU O
CTPYKTYPHBIX  TOJpa3JICICHUsIX  OpraHu3alii  KyJbTypbl, 4YTO  yIOPOCTHUT
IIOJIH30BATEIISIM YCITYT IMOMCK CBEJCHUN O ICSITEIHbHOCTH, PeKUME pabOThI, KOHTAKTaX,
yciyrax u Apyroi Heo6xoaumMon uM HHQpOpMaIuu;

- o0ecreunTh y BCeX OpraHu3aluil KyJIbTypbl padOTy SJEKTPOHHBIX CEPBUCOB
JUTSI TIOJTaYH AJIEKTPOHHOTO OOpaIeHHsI/5KaI00BI/ TIPEIOKEHUS, & TAKKE AIEKTPOHHBIX
CEpPBUCOB JIJIS MOJYYEHHS] KOHCYJIbTAIlUM TIO OKa3bIBAEMBIM yCIIyTaMm;

- COBEpIIEHCTBOBaTh pabOTy CANTOB oOpraHu3aluil KyJbTypbl, OINpPEICIUB
MEePUOAUIHOCTh OOHOBJICHUS W TpadUK MPEJCTABICHUS JTOCTOBEPHOMW, TMOJHOW H
aKTyaJbHOU MH(OpPMAIIMU O JIESITEILHOCTH U YCITyTax;

- TIOBBIIATH KOM(POPTHOCTH YCIOBHM MOTYUYEHUS YCITYT OPTraHU3AIMH JTUIIAMU C
OB3 u uaBanugaMu;

- AKTUBU3UPOBATH B3aMMOJICHCTBUE C MOJyYaTEISIMU YCIYT U (GOPMUPOBAHUE Y
NoTpeOUTEIe TPUBBIYKA TOJNy4YeHUs HWHPOpPMAIlMM Ha calTax H  CTeHAaX
OpraHu3alliii, Co3/1aBas MOJOKUTEIBHBIM UMUK OpraHu3aiuid cepbl KyJIbTYpHI.

Opraams3amusiMm B cdepe KyIbTypbl CJIEAyeT BECTH IICJIICHANPABICHHYIO H
CUCTeMHYIO pPabOTy TI0 TMPUBJICUYCHUIO AaKTUBHBIX IIOJIb30BATENICH  CaMTOB,

CIOCOOCTBOBATh BOCIIUTAHNIO HHPOPMALIMOHHOMN KYJIBTYpPbI y MOJTy4YaTene yCiayr.
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3.3. Hpezulmlcemm H IOKEJIAaHUS IO YJAYYIICHHI0 Ka4veCcTBa yCJIOBI/Iﬁ

OKa3aHuf YyCJIyr opraHm3aliMaMH, OCYIICCTBJIAIOIIUMHU JCATCIbLHOCTD B C(])epe

KYJbTYPbl, PACHOJIO)KEHHBIMH Ha TEPPUTOPMH TOPOJCKOr0 OKpyra ropoj

MuxaitsioBka Bosarorpaackoi odjiactu

Ne HanMeHoBaHMe opranu3anun

IIpennoxkenust

1 | MYHULIUITAJIBHOE

KVYJIbTYPBI
"HEHTPAJIM3OBAHHAS

MUXANJIOBKH"

BIOJUKETHOE YUPEXJIEHUE

Jlns ynydmeHus: KauecTBa OKa3bIBAEMbIX YCIYT
HeoOxouMa Telie - BUJICO0 YCTAaHOBKA, HOYTOYK,
LIBETHOM IIPUHTED.

bosbiie HOBBIX KHUT

BUBJIMOTEYHAA CUCTEMAT.

[Toanucka Ha KypHAJIbI

00HOBUTH MeOEIb

2 | MYHHUIIUITAJIBHOE

"COPOJICKO JIBOPEIL]
KYJIbTYPBI"

O6opy10BaTh NPUIIETAIOUINI TEPPUTOPHUIO

BIOJUKETHOE YUPEXJIEHUE

[Tpuobpectr HOBYIO OapaOaHHYIO YCTAHOBKY

Tpebyercs peMOHT 34aHMUSL.

Xotenock Obl, 00JIee PACIIMPEHHYIO PEKIIaMy O
MIPOBOAMMBIX MEPOTIPUSATHUSIX, KOHIIEPTAX, CIIEKTAKIIAX.
1 ro pexmamnoro muta y I'JIK - mano!!! Hyxxno
6osble HH(OPMAIIMOHHBIX CTEHI0B, a(uIll IO
ropoxay. He Bce MOTYT HCTIOIH30BAaTh MHTEPHET
pecypcbl. OcoOeHHO nIeHCHOHEpHI! !

OOHOBJIEHIE TEXHUKHU

Jns ynydmeHus yCIIOBHIM OKa3aHUs yCIyT HACEIEHUIO
XOTeN0Ch OBl COBPEMEHHYIO CILIEHY Ha IUIOMIA/IKe
Koncturynumn.

3 | MYHULIUIIAJIBHOE
KA3EHHOE VUPEX/EHUE
"MUXAWNJIOBCKUI LIEHTP
KVJIbTVYPBI"

Ocsemenue nadopmaruu B CMU.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HPUJIOKEHUE A. IlepedyeHb Opranu3anmii KyJbTypPbl, B OTHOIICHUHM KOTOPBIX IPOBOAUTHCH He3aBHCHMAasi OLIEHKA Ka4yecTBa
ycJI0BHMi OKa3aHus ycayr B 2026 roay

Ne (07 (0) IOpuauyeckuii agpec | KoHTakTHBIN AJipec 3JIeKTPOHHOM N
HaumeHOBaHMe OpraHU3alnu Anpec opuHaILHOTO caiiTa
n/n PYKOBOIUTEISA OpraHu3aIuu TeaedoH MOYTHI
1. MYHUIIUIIAJIbBHOE Kanmnanaa Amra | 403342, Bonrorpanckas mihaylovka.cbs@mail.ru http://cbsmih.ru/
BIOJ/P)KETHOE YUYPEXIEHUE BukropoBHa 0071, T MuxaiinoBka, yi
KVJIBTYPHI PecniyOnukanckas, 1 26
"HEHTPAJIN3OBAHHAS
BUBJIMOTEUYHA CUCTEMA
I'. MUXAWJIOBKH"
2. MYHULUITAJIBHOE Konosainoa 403343, Bonrorpajackas info@mihgdk.ru https://mihgdk.ru/
BIOPKETHOE YUPEXJIEHWE Haranbs 0011, T MuxaiiaoBka, i
"TOPOJICKOM JIBOPEIL] HuxonaeBna Koncturymumy, 371 1
KYJIbTYPBI"
3. MYHULUITAJIBHOE ConoBbeBa 403348, Bonrorpazackast | 8(84463) 4-22- | rdk.rdk2010@yandex.ru https://mihmck.ru/
KA3EHHOE YYPEXJIEHUE Haranbs 0011, r MuxaitioBka, yi 36
"MUXANJIOBCKHWH LIEHTP JleonuoBHa Jlenuna, 1 68
KYJIBTYPBI"
51
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE b. CBoaHblii 0JIaHK MOKa3aTeJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBAa YCJOBUI OCYIIECTBJICHMS
AesiTeJIbHOCTH OPraHN3alNsIMH, OCYIECTBJISAI UMM JAeSITeJIbHOCTH B cepe KyJIbTypbl

MepeBE/ICHHBIX B 0AJLIbI)

3Havenue MakcumaiibHOe
Ne 4 3HaYuMoOCTH
HoKazaTes Ioka3aren HOKA3ATes Iapamerpbl, MO/JIeKALINE OLIEHKE HHIuKaTOPBI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
B 0aJlaax fas1ax
1. Kpurepuii «OTKpPBITOCTHh H AOCTYNHOCTh HH(OPMALHH 00 OPraHN3alNH KyJIbTYPbD)

- orcyrcTByer  uH(pOpMauus o 0 6aos

JIeITeIbHOCTH OPraHU3aLiu
CootBercTBue HH(OpMALMKH O JACATEIBHOCTH 1.1.1 CootBercTBue uHpOpPMALUU O
OpraHusanuy, Pa3sMCIICHHOM Ha JIEATEIIBHOCTH OpraHusanuy, | - uHpopMaus COOTBETCTBYET
06wmen0CTynHBIX MH(OPMALMOHHBIX PECypeax, pasMelleHHOH Ha  MH(OPMAIMOHHBIX | TpeGOBaHMAM K Heil (1011 KolHuecTBa
NEPEIHIO l/lHd)OpMaLll/ll/I u Tpe60BaHI/IﬂM K HeH, CTEHJaX B IIOMEIIECHUU OPraHM3aluu, €€ | pa3MEUICHHBIX MAaTEpUaIOB B % OT Habmronenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH  IPaBOBBIMHU colepkaHuio U TopsAaky  (bopme) | xommuecTBa MATepHaloB, 1-100
aKTaMHU (B COOTBETCTBUM CO cTaThei 36.2 3akoHa pa3MenieHus, YCTAHOBJICHHBIM | pa3MelIeHHE  KOTOPBIX  SBISETCA OaiioB
Poccuiickoii ®enepannn ot 9 okT0pst 1992 1. Ne HOPMAaTHBHBIMH [TPABOBBIMU aKTaMH HEOOXOAMMEIM B COOTBETCTBHH C
3612-1, mnpuxas MunkyneTyper Poccmn ot YCTaHOBJICHHBIMH TpeOoBaHUAMU,
20.02.2015 N 277 "O6  yTBepXICHUH IIepeBEICHHBIX B OaILIbI)
TpeGoBaHMi K  coiepkaHMI0O U (opme
NpPEeNOCTaBICHUsS HHPOPMAIMU O ACATEIBHOCTH

1.1 OpraHu3ali KyJIbTYpbl, pPa3MEIIEHHOH Ha 30% - orcyrcTByer  uHpOpManus o 0 6amos 100 GamoB

opunMaNBHBIX ~ caiiTax  yMOJIHOMOYEHHOTO NIeATENILHOCTH OPraHU3aLuH
(eneparsbHOTO OpraHa MCIOJIHUTEIBHOM BIacTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 1.1.2 Coorserctsue  mupopmaunu o
Poccuiickoii ®enepanuu, OpraHoB MECTHOTO ACATEIBHOCTH OpraHusaru,
CaMOYIPABJICHHSI ¥ OPraHHU3alMil KyJIbTYpbl B PasMEIIeHHON Ha OQHIMATEHOM CaliTe | . yypopmamms  COOTBETCTBYyeT
cetn "Uneprer”): OpraHusaliid B IfHd)OPMaHHOHHO' TpeGOBaHUSM K Hel (1OJIsl KOJIYecTBa AnHanms3
- Ha HH(I)opMauHOHme CTE€HJIaX B IMOMEILICHUU EeHeKOMMYFHKaHHOHHOH . cet pasMENIEHHbIX MaTepuaaoB B % OT caiita
OpraHu3aLuy; Hnrepuer (mamee - caWT), eC | xopuyectpa MaTepUaios, 1-100
- Ha oQUUMANLHOM caliTe OpraHu3aluu B coxepkanmio  u - mopsaky  (POpMe) | pasviemenme  koTophlx  sBIAETCA 6aioB
UH(OPMAIHOHHO-TEIEKOMMYHUKAIIUOHHON CETH pasMeICHI, YCTAHOBJICHHBIM | ge0GXoMMMBIM B COOTBETCTBHH  C
"UuTepHeT" (nanee - caiT) HOPMATHBHBIMH HPaBOBBIMHU aKTaMH YCTaHOBIIEHHBIMH ~ TPeGOBAHUAMH,

4 [Ipuxas MunucTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepIeHUN HOKa3aTeNel, XapaKTepU3yIOIHX OOIINe KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

Ne 3HAYHMOCTE 3HaueHne MakcumajibHoe
N Mokazarean* IapameTpbl, MO/JIeKALIHE OLIEHKE HH1uKaTOPBI NAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
noKasareJist noKasareJst
B 0aJl1ax fasax
- OTCYTCTBYIOT  JAMCTaHIMOHHbIE
1.2.1 OGecneuenne Ha OGHUIHATBHOM | CIIOCOOBI oOpaTHOM CBSI3U i1 0 Gaton
caiite ~ opraHmsauud  (YYPeKICHUS) | B3aUMOJCUCTBUS C  IOTyYaTEISIMH
OOecrieyeHne  Ha  OQUIMAIBLHOM  caiiTe HaJIM4US u (DYHKLIMOHMPOBAHMS | yCIIyr
opranuzayu  (YUpeKICHHS)  HAIUUUI | JUCTAHIIMOHHBIX ~ crocobax — oOpaTHO
(YHKIMOHMPOBAHMS JMCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBHS C ONYIATENAMH | - onyy  JUCTAHIMOHHBIA  CIIOCOG
OOpaTHOW  CBS3M M B3aUMOZAEHCTBHA  C YCIyT: B3AHMOJIEHCTBIS 20 bannos
HOJIy4aTeIIsIMU YCIIyT: - TenedoHa;
- TenedoHa; - QIIEKTPOHHOI MOYTBL;
- QIIEKTPOHHOH MOYTBI; - DJIEKTPOHHBIX CEPBHCOB MUl MOJAYM | - jsiga  JMCTAHIMOHHBIX  CHOCO0A
12 - DIEKTPOHHBIX CepBHCOB ((hopMma AT TMoAadH 30% 37EKTPOHHOTO B3AHMOJIEHCTBIS 40 Gaos 100 6amtos Ananus
. (] o
UIEKTPOHHOTO obparieHus1//Kao0bl/ IPe 10K EHHUS; caiita
oOpareHus1//Kano0bl/IPeNIOKEHUS, TOTyUeHUE - DIIEKTPOHHBIX CEPBUCOB JUISl MOJIYUYCHHS
KOHCYJbTAlMH IO OKA3bIBAGMBIM  yCIIyraM, KOHCYJIbTALlHH o okaspiBaeMbIM | - TPM  JIMCTAHIMOHHBIX ~ crocoda | (oo
pasnen "Yacro 3amaBaemMblie BOIPOCH"); ycIayram; B3aUMOJICUCTBHS
- TEXHHYECKOH BO3MOXKHOCTH  BBIPaXKEHUS - pazzena "Hacto 3a1aBaeMble BOIPOCHI";
MOJNy4YaTeqsIMH ~ YCIYT MHEHHS O KauecTBe - TEXHH'ECKOH BOSMOKHOCTH BBIPOKCHHA | _ yorpine nucTAaHIMOHHBIX CHOCOGA
OKa3aHus ycilyr (HaJlMuue aHKeThl AJIs8 Ompoca TOJTYYaTeNAMHA YCIYT MHEHHS O KAYECTBE | poarnionoiforpis 80 Ganos
rpaXkJaH WM THIEPCCHUIKH Ha Hee) OKa3aHMs yCIyr (HaJW4YMe AHKEThI Ui
ompoca TpaIaH WM THICPCCHUIKH Ha
- 1ath W Ooyiee UCTAHIMOHHBIX
Hee) N 100 6ammoB
CHoco00B B3aMMOJICHCTBHS
OIS noyvaresneit yCIuyr,
YIOBJIETBOPEHHBIX KauecTBOM,
MOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 Y10BIEeTBOPEHHOCTh OTKPBHITOCTHIO,
. uHpopManuu 0 JIeSITeTbHOCTH
MOJIHOTOM U JOCTYITHOCTBIO HH(pOPMAIHN .
OpraHu3anuy, pa3MeIIeHHOH  Ha 0-100
0 JeATEITbHOCTH OpraHu3alHy,
o HHPOPMAIMOHHBIX CTeHAaX B 0asuIoB
pa3MenieHHOW Ha  HMH(OPMAIMOHHBIX N
. MOMeIIeHHH opranuzauu (B % ot
Jlons monydaTeneil yciyr, yAOBIETBOPEHHBIX CTEHJIaX B TIOMENIEHUH OpTraHU3aLHn .
. ob1ero qucna OTPOLICHHBIX Omtaitn
OTKPBITOCTBIO, TOJHOTOW UM JIOCTYITHOCTBIO .
HHOODMAIIH O ICATEIHHOCTH OpraHH3aLM noyyyaresed yciyr, nepeBe/IeHHbIX B AQHKETHPOBaHHE
1.3 p N p ? 40% Oabl) 100 6annoB MoJy4aTenen
pa3MenieHHON Ha HH(OPMAIIMOHHBIX CTEH/IaX, Ha R
caiite (B % OT 00LIEro YWclia OMPOIIECHHBIX AoJist noJry4aTesIeh ycuyr, yemy
noJydaTeneil yciyr) Y/IOBJIETBOPEHHBIX Ka4eCcTBOM, ompoc
1.3.2 Y10BIETBOPEHHOCTHh OTKPBITOCTHIO, | MOJTHOTON u JIOCTYITHOCTBIO
MOJIHOTOM U IOCTYIMHOCTBIO HHpOpMauu | UHGOPMALUU 0 JIeITeIbHOCTH 0-100
0 JeATENBHOCTH OpraHu3aliy, | OpraHU3alry, Ha OPHIHATLHOM caiiTe SaIoB
pa3MeIICHHOH Ha oQuUUUANBHOM caiite | opraHusanuu B cetd «HTepHET (B %
opranuszanu B cetd «MHTEpHET» OT O0Lero 4Yucia OINpPOLICHHBIX
nosyyaresued yciyr, epeBe/IeHHbIX B
OaJuIb!)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6a;s10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

Ne 3HAYHMOCTE 3HaveHue MaxkcnmajibHoe
N Iokaszarean* HoKAzATeNsI ITapameTpbl, MOAIKALIHE OLEHKE MHHKATOPHI HAPAMETPOB OLEHKH napamMeTpoB 3HaYeHHe B Mertoj OLeHKH
B 0ajL1ax 0asl1ax
2. Kpurepuii «KoMpOpTHOCTH yCJIOBHIi MPEIOCTABIEHUS YCIYI»>
- OTCYTCTBYIOT KOM(OPTHBIE YCIOBHUS,
Obccricuchie B OpramMsamin  KOM(OPTHbIX 2.1.1 Hanuuwe B opraHmsauuu | B KOTOPBIX OCYIIECTBIISIETCS 0 6amnos
N— s Kollopmx OCyHIeCTBJI; qerost KOM(OpPTHBIX ~ YCIOBUH, B KOTODPBIX | JIEATEIBHOCTH
L[eﬂTeJ]bl-’IOCTb' OCYILECTBIISICTCS ACSATEILHOCTD!
- HaJIM4We 30HBI OT/bIXA (OXKHUAHU); - HAJIMYME 30HBI OT/bIXA (OXKHUIAHHSA);
;
- HajJM4ue M IOHATHOCTh HABUTallMM BHYTPH - HaMiue M TOHATHOCTL HABHMAMH | - Hajmdue 0AHOTO YCIIOBHS 20 Ganios
J—— BHYTpPH OpraHU3aLUH;
2 i .
- HaTHHe 1 NOCTYIHOCTH MHTeBOH BOIBL; - HAJIM4He U JOCTYITHOCTh IIUTHEBOI BOJBL;
’ - HaIM4Me M JOCTYNHOCTb CAHUTAPHO- | . 406
- HalmMyue ¥ JOCTYIHOCTh  CAHHUTApHO- N . HaJIM4YHe ABYX YCIOBUH AILIOB
2.1 MIHEHIYECKHX TTOMEILCHHL; 50% TUTHEHUYECKUX ITOMEICHHIH; 100 Gannos HaGmonenue
; .
- CaHUTApPHOE  COCTOSIHME  IIOMEIIECHHH - CAHMTAPHOC  COCTOANME  HOMCIICHIH
) OpraHM3aIyy; o
OpraHu3alHH; 6 - HAJIM4YHE TPEX yCIIOBUI 60 6amnos
- BO3MOXKHOCTh OpOHHPOBAHUS ) o m]/sojioﬁl:lgzi 3a1:1(;111:1p013am}/112
YCIIYyTW/JOCTYIIHOCTh 3alHCH Ha MOIydYeHHE ?'llonyqe:[ne Y cnyri (o Tenedony, ¢
yenyru (o TenedoHy, ¢ UCIOJIb30BaHHEM CETH y yery Y - HaJIM4ue 4eThIpeX yCIOBHH 80 GamoB
«uteprers  Ha  obMuuatbHOM  caifte ucnonb3oBaHueM cetH «VHTepHeT» Ha
obHIMaTbHOM caiiTe OpraHu3aluu, IpU
OpraHM3aI|y, IPY JITYHOM IIOCCIIICHUH H IIp. e P L, Tp
JIMYHOM TOCEIIEHHH U TIP. .
- HaJIM4ue ISATH U OoJiee yCIoBuit 100 6amoB
JI0JIst noJyyaresei yCIIyT, .
o 2.3.1 Y 10BIE€TBOPEHHOCTH Onnaiin
Jons mnomydareneil yciyr, yIOBIETBOPEHHBIX #LoB! P YIOBIETBOPEHHBIX  KOM(OPTHOCTHIO
. KOM(OPTHOCTBIO YCIIOBHif, B KOTOPBIX N AQHKETHPOBAHHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTODPBIX o o npenocraBienuss ycayr (B8 % ot 0-100 N
23 o 50% OCYHIECTBIISIETCS JIEATEIbHOCTh (B % OT 100 6amnoB nosyvaresneit
OCYIIECTBIISICTCS AeITeNLHOCTD (B % OT 001iero o01ero qpcia ONPOIIEHHBIX baioB 1 .
. obmrero qucia OIPOIIEHHBIX . yeayr/JInanbrii
4ycla ONMPOIIECHHBIX MONyJaTesnei yciyr) . HoJydaresieil yciyr, nepeBe/ieHHbIX B
MoJIy4aTenel yemyr) ompoc
OabI)
HUTOI'O IO KPUTEPHIO 2 100% 100 6ams10B
> JlaHHBIA KpPHMTEpHH HE IPUMEHMM K TEaTPAIbHO-3PEIMIOHBIM H KOHIIEPTHBIM OpPTaHM3alisIM B COOTBETCTBHM CO cratheli 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTa0ps 1992 1. N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

Ne 3HAYHMOCTE 3HaueHne MakcumajibHoe
N IMoxa3zarean* IMapameTpbl, HOAJIEKAIHE OLIEHKE WHANKATOPHI 1APAMETPOB OLEHKH napamMerpos 3HAYEHHE B MeToj OlleHKH
noKasareJist noKasareJst B Gaiax Gan1ax
3. Kpurepnii «[locTynHOCTD yCJIyr AJI51 HHBAJIHI0B)»
3.1.1 Hanuuue o6opynoBaHus | - OTCYTCTBYET obopynoBanue
o TEPPUTOPHM, HpUWIETalollell K 3JaHusM | TEPPUTOpPHUH, HpUIEraroIei K
Szii};l;fl:)a};l:lH::pgstpgggdenp:}?;;aéouizo3 OpraHu3alKyi, ¥ ITOMENIEHUH C ydYeToM | 3/aHHAM OPraHM3allMH, ¥ OMELICHUH 0 6au10B
J(I)CT HHOCI”:[)‘I/I 151 I/?HBa,JII/I OB: a Y JIOCTYIHOCTH Il HHBAJIUIOB: C  ydY4eroM  JOCTYIHOCTH  JUIsl
AocTy A H0B: - 0o0OpylOBaHHE  BXOAHBIX TPy | WHBAIMIOB
- 000pynOBaHHE BXOJHBIX TPYII IIaHIyCaMH Hartycamu (O bEMHEIMH
(mogbeMHbIME TIAT(HOPMAMH); rnaTdopmamu); - HaJIM4Ke OJTHOTO YCIIOBHUS 20 6amoB
- HaJW4YMe  BBIICJCHHBIX  CTOSIHOK IS ) Hanuzue B]:I,E[EJ'IGHHI:IX CTOSHOK Ut
3.1¢ ABTOTPAHCIIOPTHBIX CPEJCTB HHBAIHIOB; 30% .| - manuume aBYX ycnoBuit 40 6awios 100 6am10B Ha6mronenue
. aBTOTPAHCHOPTHBIX CPE/CTB HHBAIIH/IOB,;
- HaJM4Ke aIaNTHPOBAHHBIX JU(TOB, OPYUYHEH, - HATMUHC  AJIANTHPOBAHHBIX H(TOB
ACLIMPEHHBIX JIBEPHBIX IIPOSMOB; . > - i
p p p p 5 NOpyuHell,  pACIIHMPEHHEIX  ABEPHBIX HaJIMYHME TPEX YCIOBHH 60 GayoB
- HAJIMYHE CMEHHBIX KPECEI-KOJISICOK; HPOMOB:
- HaJuyhe CIEeNHaTbHO  000pYyIOBaHHBIX ? .
. PyaoBa - HaJIM4Me CMEHHBIX KPECel-KOJISCOK; - HaJIM4Me YEeThIPEX YCIOBUM 80 Gamtos
CAaHUTAPHO-TUTHEHUYECKUX  TOMEUICHU B - HATHUNE CHETMATSEO OGODYIOBAHEX
OpraHu3aI|u .
CaHHTAPHO-THTHEHMIECKNX IOMEICHIH B | _ o e misrrw yesoswid 100 Gammos
OpraHu3aliu
ObecrnieyeHHEe B OpraHU3alUM  YCIIOBHI 321 Hammane B opramusawin i
JIOCTYITHOCTH, MO3BOJISOILAX MHBaJIUIAM - almuiane B OpraHusaliin ycio - OTCYTCTBYIOT yCJIOBUS JOCTYITHOCTH,
TOJTy4aTh yCITyTH HAPABHE C APYTHMH: JOCTYITHOCTH, MO3BOJIIOIIMX WHBAIUIAM | [103BOJIAIOIINE MHBAIHAAM IIOJIYYaTh 0 GaynoB
) MOJTyYaTh YCIYrH HapaBHE C JPYTUMU: CIYTH HAPABHE C APYTHMU
- nyOiaupoBaHHE Uil MHBAIWAOB IO CIYyXy H - Iy6HpOBaHHe LI HHBATAIOB TI0 CIYXY yery p Py
3PEHUIO 3BYKOBOM M 3pUTENIbHON HH(OpMAINH; H 3peHMIO 3myKoBOH W 3pHTENEHOM
- nyOGnupoBaHHe HAINKCEH, 3HAKOB M HWHOM R — 206
o . 5 - HaJIM41e OJTHOTO YCIIOBHUS AJIJIOB
TEKCTOBOM ¥ rpaduueckodl  WH(OpMAIUU - JybnMpoBanue Hammiceli, 3HAKOB M y
3HAKaMH, BBINOJHEHHBIMH PeIbe(HO-TOUEUHBIM WHOX  TekcToBOH W r’ adbiecKoli HaGimonenune/
32 mpudrom bpaiins; 40% P 100 6amoB Amnammsz
BO3MOYKHOCTh MPEJIOCTABICHNS HHBAIUIAM 10 MHQOPMAINH SHAKAMH, BLIIONHEHHELIMA i 406 caiita
- o - HAJTMYHE JIBYX YCIOBUH AJIJTOB
cnyxy (cnyxy u 3penHio) yeyr perbedHo-ToYeHHBIM HpudTOoM Bpaiins; yX Y
. - BO3MOXKHOCTH MIPEAOCTABICHHS
cypaonepeBogunKa (TH(IoCypIonepeBOAIHKa); FHBATUAM IO CAYXY (CTYXy U 3peHHio)
- HaJuyue aNbTepPHATUBHOM BEpPCHH caiiTa o
p P yciyr CypIOTIEPEBOIUMKA | - HAJIMYME TPEX YCIOBUM 60 Gamnos
OpraHu3aluK AJIsl UHBAJIHU/IOB 110 3pPEHUIO; (TudocypronepeBounKa);
- TnoMomllb,  OKa3piBaeMas  pabOTHUKAMH ATbTepHATHBHOM BG];CPIPI caiira
OpraHu3alyy, INPOWIEAIMMH  HEOOXOAMMOEe OpraHW3aLMH IS MHBAIMOB 110 3peHNIo; | - HAIMYHE YeThIPex yCIOBHI 80 Gayos
o0y4eHue (MHCTPYKTHUpPOBaHME), o

¢ JlaHHBIN MOKA3aTENh HE TMPUMEHSAETCS K OPraHM3alMsIM KyJIbTYPhl, PA3MENIAIOIMMCS B 00BEKTaX KyJIbTYPHOTO HACTENMS. B Cilydae HaXOXIEHWs OPTaHM3alMU KyJIbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHHble MyHKToM 8§ [Ipuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Ne 3HAYHMOCTE 3HaueHne MakcumajibHoe
N Mokazarean* IapameTpbl, MO/JIeKALIHE OLIEHKE HH1uKaTOPBI NAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
noKasareJist noKasareJst
B 0aJl1ax fasax
COIPOBOXKJCHHIO HMHBAJIMAOB B MOMEIICHUH - IIOMOlIb, OKa3blBaeMas pabOTHHKAMU
OpraHu3aliu; OpraHu3alKy, MPOLIEAIINMU
- HAJINYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HeoOXoauMoe o0yueHne
B IUCTAHIIMOHHOM PEKHMME MM Ha JIOMY (MHCTPYKTHUpOBaHUE), MO | Me HATH 1 Gomee —— 100 Gaos
COIPOBOXKICHUIO HMHBAJIU/IOB B
MOMEIICHUH OpPraHHU3alHu;
- BO3MOYKHOCTb HPEOCTaBICHHS YCIYyT B
JIICTAHIIMOHHOM PEXUME WM Ha JIOMY
o nosyyaresneit ycuyr, Omnaiin
Jlonst mousywareneil yciyr, yJOBIETBOPEHHBIX yIOBJICTBOPEHHBIX JIOCTYITHOCTBIO AHKETHPOBAHNE
33 JIOCTYIHOCTBIO YCIIYT JUIS MHBAIHMIOB (B % OT 30% 3.3.1 Y10BIETBOPEHHOCTH JOCTYITHOCTBIO | YCIIYT JUIs HHBAJIUIOB (B % OT 0011IeTo 0-100 100 Gaswios o qI;Teneﬁ
. o 0 v
00IIEero YHCiIa ONPOIIESHHbIX MOJTydaTeneil ycuyr YCIyT U1l HHBAJIUJIOB YHClIa  ONPOLICHHBIX IOJydaTesel OanioB o }rl P
- HHBAJIUJIOB) yCIIyT — UHBAJIUIOB, [IEPEBE/ICHHBIX B yemy
’ ompoc
0asuIbl)
HUTOI'O 11O KPUTEPUIO 3 100% 100 6a;;10B
4. Kpurepnii «/106poske1aTeIbHOCTh, BeKJIUBOCTh PAGOTHUKOB OPraHU3aALUN»
. JIOTISt MoJTyJaTesnen yeIuyr,
Jlons momydaTeneil yciyr, YAOBIETBOPEHHBIX
6 YIOBJIETBOPEHHBIX
100poXKeNnaTeTbHOCTBIO, BEKJIMBOCTBIO 4.1.1 'Y 10BIETBOPEHHOCTH 06POKETATETLHOCTO
pabOTHHKOB OpraHW3alUH, OOECIICYNBAIOIINX JIOOPOKENATEIFHOCTBIO,  BEXKIMBOCTBHIO Be)KJPiII/IBOCTBIO ’ AGOTHUKOB Omnaitn
NEepPBUYHBI  KOHTaKT ¥  HMH(OpPMUpOBaHHUE pabOTHUKOB oprauusauuu, | S 06ecn§qnsa}omnx 0-100 aQHKETHPOBaHHE
4.1 IoJIyyaTelsl YCIyI'M IIpH HENOCPENCTBEHHOM 40% obecreunBalOIUX MePBUYHBIA KOHTAKT U nlc): N ’ KOHTAKT . GaIOB 100 GamoB MoJyJaTenen
obpalieHMd B OpraHu3anuioo  (Hampumep, HH()OPMHUPOBAHUEM TOJTydaTesst YCIyTrd HHI()bo MUDOBAHIE OV IaTeNs VEAVIT yeayr/JInaHbIi
pabOTHHUKH CIIPAaBOYHOM, KaccHphl U mpoyee) (B NpPU  HEMOCPEICTBEHHOM OOpaIleHuH B (8 % %T fﬁmero tmcnz o om};mi;lx orpoc
o 0
% oT 001Iero ymcia ONPOIICHHBIX MOyJaTeNnei OpraHU3aIHIo N P
HoJTy4yartesiell yClyr, epeBe/IcHHbIX B
yenyr) Oasuten)
OIS noyvaresneit yeIuyr,
. YIOBJIETBOPEHHBIX
Jons mosydartenedl yciyr, yAOBJIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTH .
J0OpOXKENaTeabHOCTBIO, Ownaitn
J0OPOXKENATETBHOCTBIO, BEXJIUBOCTBIO JOOPOXKENATETBHOCTBIO,  BEKIUBOCTHIO BOKIHBOCTEIO AGOTHIKOB AHKETHPOBAHHE
pabOTHHKOB OpraHU3aluK, OOECIeYNBAOIINX N pabOTHHKOB OpraHu3alum, p 0-100 P N
4.2 40% OpraHu3anu, o0ecrieunBaronx 100 6aytoB oJTy4aTesnen
HETIOCPEJICTBEHHOE ~ OKa3aHWe YCIYrH IpH o0ecreYnBalomux HETOCPEe/ICTBEHHOE | CIICTBEHHOE OKA3AHME YCIyLH OanoB v/ TTHaHbIi
oOparmieHny B opraHmzamuio (B % ot oOrmero OKa3aHWE YCIYyIH TIpH oOpalieHud B (8 % (])DT oBIIEro 1HCTa oI om};ﬂﬂ};ﬂx y yon oc
o ()
YHCIIa ONMPOLICHHBIX TTOyYaTeNel yCIyT) OpraHu3aIHIo N P P
noJTy4yaresel yCiyr, epeBe/IeHHbIX B
Oabl)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaueHne MakcumajibHoe
Ne 4 3HaynMoOCTh
IMoka3aren IapameTpbl, MO/JIeKALIHE OLIEHKE HH1uKaTOPBI NAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
noKasareJist noKasareJst
B 0aJl1ax fasax
Jonst momydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OPOIKENATEIEHOCTHIO, BEXIIMBOCTBIO JIOTISt MoJIy4aTesnen YCIIyT,
pPabOTHUKOB OpraHMW3allMK HPH HCIOJIb30BaHUU YIOBJIETBOPEHHBIX
MUCTAaHIMOHHBIX (OpM B3aumoseiicTBust (10 4.3.1 VY I0BIETBOPEHHOCTh | MOOPOXKETATENBHOCTHIO, Ownnaig
TenedoHy, MO MEKTPOHHOM MOYTEe, ¢ IOMOIIBIO JIOOPOKENaTeabHOCTBIO,  BEXKJIUBOCTHIO | BEXKIMBOCTBIO pabOTHUKOB 0-100 AQHKETHPOBaHHE
43 3JIEKTPOHHBIX CEPBHUCOB (IIOAA4YH IJIEKTPOHHOTO 20% pabOTHHKOB OopraHu3anuu IIpY | OpraHM3allUd @pU HCIOJIb30BAHUU GaLIOB 100 6annoB roJryyaTesnei
oOpareHus1//Kano0/IpeyIoKeHNi, 3amucu  Ha WCIIOJBb30BaHUU TUCTAHIIMOHHBIX (OPM | JIMCTAHIMOHHBIX bopm yeayr/JIndanbiit
MOJy4YeHHE YCIYTH, MOJyYeHUE KOHCYJbTalluH B3aHMO/ICHCTBHS B3auMoeiictBuss (B % 0T o01ero orpoc
[0 OKa3bIBaeMbIM yciyram u 1p.)) (B % oT YHClia  ONMPOLICHHBIX  IOJydareliei
o0IIero 4YMcia ONPOMICHHBIX  IOJyYaTenei YCIIyT, ePEBE/ICHHBIX B 0AJLIbI)
yenyr)
HUTOI'O 1O KPUTEPHIO 4 100% 100 6a/10B
5. Kpurepnii «Y10BJIE€TBOPEHHOCTD YCIOBHAMHA OKA3AHUS YCIYT»'
JIOJISL TIONydaTeNied yCIyr, KOTOpble
Jons monyyarenei  yciyr, KOTOpPbIE TOTOBBI rOTOBBI PEKOMEH/IOBATh OPTaHU3ALHIO Omnaiin
PEKOMEH/IOBATh OPraHU3aIMI0 POJCTBEHHUKAM U . POACTBEHHUKAM M 3HAKOMBIM (MOTJIH
5.1.1 ToToBHOCTBb ToOJIyHaTeneil yciyr aHKETHUPOBaHUE
3HAKOMBIM (MOTJIM OBbI € PEKOMEH/IOBaTh, €CITH N OBl ee pEeKOMEH/I0BaTh, €CIIU Obl ObLTa 0-100 N
5.1 30% PEKOMEHI0BaTh OpTaHHU3aLUI0 100 6aymtoB oJTyJaTesnen
ObI OblITa BO3MOXKHOCTD BHIOOpA OpraHu3aiun) (B BO3MOXHOCTb BBIOOpa OpraHU3alMH) OanoB .
N . POACTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbiit
% OT O0IIEeTo YUCiIa ONPOUICHHBIX MOoJTydaTeneh (B % ot 00mIero 4ncia OnponIeHHBIX oIDOC
yciyr) noJTyyareseil yClyr, epeBe/IeHHbIX B P
0asubl)
Jos nosyyaresneit ycuyr,
. YIOBJIETBOPEHHBIX Omtaitn
Jlons monydaTeneil yciyr, yAOBIETBOPEHHBIX
o OpraHu3aluOHHBIMU YCJIOBUSIMU aQHKETHPOBaHHE
ynobcTBoM rpaduka paboTsl opranuzanuu (B % o 5.2.1 VY[OBIETBOPEHHOCTh YIOOCTBOM o 0-100 N
5.2 N 20% npenocrasienust yeayr (B8 % ot 100 GamoB MoJyJaTenen
oT 0o0IIero uucna ONPOIICHHBIX IMOIyYaTeNnei rpaduka paboThl OpraHu3alUuH 6aioB .
cyr) ob1ero qrcia OMPOLIEHHBIX yeayr/JInaHbIi
yemy HoJTy4yartesiell yClyr, epeBe/IcHHbIX B orpoc
Oasuthn)
oISt MoJyJaTesnen CIIyT, .
Jlosst nonyyaTenei yciyr, yAOBIE€TBOPEHHBIX B y OBJIETBO eHH}]ilX B Zenzlv; Ornaiii
Y yemyr, ya P 5.3.1 VYIOBIETBOPEHHOCTh B  LEIOM ya P aHKETUPOBAHUE
LEJIOM  YCIIOBHSIMH  OKa3aHHs  yCIyr B o YCIIOBHSIMM ~ OKa3aHUSl  yCIyr B 0-100 N
53 o 50% YCIOBUSMU OKa3aHUs ycayr B o 100 GamoB MoJIy4aTesne
opranmsamuud (B % oT oOmero 4yucia opranuzauuu (B % OT o0uiero 4ucia 6amoB o
o OpraHu3alu o yeayr/JIndaHbIi
OIPOLICHHBIX IOy4aTeNei yciyr) ONPOLIGHHBIX MOJy4yaTened yCIyr, omhoC
[IepeBEJICHHBIX B 0QJLIbI) P
HUTOI'O IO KPUTEPHUIO 5 100% 100 6ams10B
7 JlaHHBIA KpPHMTEpHH HE IIPUMEHMM K TEAaTPAIbHO-3PEIMIOHBIM H KOHIIEPTHBIM OpPTaHM3alisIM B COOTBETCTBHM CO cratheli 36.1 3axoma Poccwmiickoii @enepamun

ot 9 oxTa0ps 1992 1. N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE B. Ennubrit NMOPANOK pacuyera IoKaszareJieu,
XapaKTepu3yIOIIUX 00lHMe KPUTEPUM OLECHKH KayecTBa YCJIOBHHM OKa3aHUA
YCJIYI OpraHu3anMsMu B c(epe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHMs,
COLMAJIBHOIO OO0CJHY:KMBAHUSL U (elepajbHBIMM  YUYPEKACHUSIMH MEIUKO-
COLMANIBLHON IKCIepTH3bI®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHUUIUIAIbHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pacuyer nmoka3saresie, XapaKTepu3ylOILIMX KPUTEPHUil OLEHKH KaYecTBa
«OTKpPBITOCTH M JOCTYITHOCTH HH(pOpMALIUH
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHUE TNoKazaressa OLEeHKH KadecTBa «CooTBETCTBHME HH(OpMaALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMH M WHBIMM HOPMATUBHBIMM TPaBOBBIMH akTaMu Poccuiickoit
®eneparum» (Iluwg) onpenensercs mo hopmyre:

I/ICTCH +I/Ica171T
Huﬂ(b :( - ) X 100
2 x U
HOpM (B.1)

rae

Ucrenn - 00beM mH(bOpMaIm, pa3MenieHHOW Ha WH(OPMAITMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3aIINY;

WNeair - o0BeM wHPOpMauu, pa3sMenieHHOW Ha OoQuIMaIbHOM —caiTe
OpraHu3aluy COolMaabHOM chepbl B HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Untepuet" (nanee - opuimaibHbIi CAlT OpraHU3alivim);

Wiopw - 00beM wunHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIOCTYIHBIX
MH(QOPMAIIMOHHBIX ~ pecypcax  yCTAHOBJIECHO 3aKOHOJATEIbHBIMAU UM  HUHBIMU
HOPMAaTHUBHBIMU MPABOBBIMH akTaMu Poccuiickon denepannu;

0) 3HaUYEeHME TIOKa3aTelsd OIICHKH KauecTBa «Hanmune Ha opuimanisHOM caiTe
OpraHu3allii COLMANBHON cdepsl HHPOPMAIMK O JUCTAHIHUOHHBIX CIOCO0axX
00paTHO¥ CBS3HM U B3aUMOJICUCTBHS C MOTYUYATEISIMU YCIIYT ¥ UX QYHKIIMOHUPOBAHHUE)

8 IIpukas Muntpyna Poccun ot 31.05.2018 Ne 344m «O6 yrBepkaennn EmuHOro mopsaka pacdera IOKasaTelen,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COLMAITbHON
IKCIICPTU3BD»
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

(ILuer) onpenensieTcs mo GpopMmyiie:

H,I[I/ICT = TI[I/ICT X C,I[I/ICT, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CaliTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOMIUX  JHUCTAHIIMOHHBIX  CIOCOOOB
B3aMMOJICHCTBHS C IMOJydYaTeIISIMU yCIyT, HHPOpMamus O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYMHOCTBIO HH(pOpManuu o
NEeSATENbHOCTH OpraHu3auuud couunanbHoil chepe» (I1°7Py,), ompenensieTcs 1o
bopmyiie:

OTK yCTeH + ycaﬁT
I pyzl:( 2iq )XIOO(B?))

00111

rae

VY crenn - YUCIIO MOJTyYaTENIEH YCIYT, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOMN
U JIOCTYIHOCTBbIO MH(OpMalMM, pa3MenieHHOW Ha WH(OPMAlMOHHBIX CTEHIAaX B
MOMEIIEHUH OPTaHU3AINHU COLIMATbHOMN Chephl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JIOCTYITHOCThIO MH(OpMAIINK, pa3MEIIeHHONW Ha 0()UIIMATIFHOM CaliTe OpraHu3alluy;

Yoo - OOIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiayr.

Pacuer moka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKH Ka4yecTBa
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHNS MIPEJOCTABJICHUS YCIYI):

a) 3HAUYCHHE TIOKaszaTessl OIEHKHM KadecTBa «OOecreueHue B OpraHU3alluu
comrasibHON  cepbl  KoMGBOPTHBIX ycrmoBui mpenoctaBieHus YCiayr»  (Ilkowg.yen)
ompenensercs no Gopmye:

HKOM(l).yCJI = TKOM(b X CKOM(l), (B.4)
rJ1e:
Tromd - KOTHMUECTBO 0AJUIOB 332 HAIMYUE B OpTraHU3AIMH KOM(DOPTHBIX YCIOBHM
npenocTaBiaeHus ycuyr (rmo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUYECTBO KOMGBOPTHBIX YCIOBHM MPEOCTABICHUS YCITYT.

0) 3HaueHHUE TTOKa3aTeNsl OIEHKH KadecTBa «BpeMs 0XKuaHus IPeI0CTaBICHUS
yCIIyTH (CpeiHee BpeMs 0KMIAHUS ¥ CBOEBPEMEHHOCTD IIPENOCTABICHHS YCIYTH»”

® TlokasaTenb IpUMEHsSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0POBbs, COLUAILHOTO OOCIYKHUBAHHSA U
(henepabHBIX YUPESIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3bI
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B) 3HAUYCHHWE IIOKa3aTeNsl OIEHKW KadecTBa «Jlons momydarteneit ycmyr,
YAOBICTBOPEHHBIX ~ KOM(MOPTHOCTBIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conuanbHOi chepu» (IT°M%y,) onpenensercs mo popmyre:

yKOM(b
KoM _
I1 i q— x 100 (B.S)

0011
rae
yroub  _ ypcno momydarenel  yCIyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MpeA0CTaBICHUS YCIYT OpraHu3alieil coluaibHOu chepsl;
Yoo - OOLIEE YHCITO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacuer nokasarejieil, XapaKTepu3ylOLMX KPUTEPUH OLEHKU KaYyecTBa
«10CTYyIIHOCTB YCJIYT JJI HHBAJIMAOB):

a) 3HayYCHUE IIOKa3aTesss OLEHKH KaudecTBa «OO00pyJoBaHUE MOMEIICHUMA
OpraHM3aIK COIHMAIBLHOW chephl M MPUIETAIONIeH K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY» (I1°P 10cr) ONIpenensiercs no popmyIe:

opr
H b J0CT - ToprI[OCT X CoprIlOCT (B6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUU JOCTYIMHOCTH
OpraHM3aIyu JUisi HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"oer - KOJIMUECTBO YCIOBUM JIOCTYITHOCTH OPTaHU3AINU JIJIsl HHBAJIHIOB.

0) 3HaueHWe TMOKaszaTedsl OIEHKH KadecTBa «OOecrieyeHre B OpraHU3alluU
COIMAIBHON c(ephbl YCIOBUN JTOCTYITHOCTH, TO3BOJISIONIUX HWHBAJIMJIAM TOJydYaTh
yciayru HapaBHe ¢ ApyruMm» (I1Y ocr) onpenensieTcs mo dhopmyiie:

yciayr — yciyr yCIyT
H JIOCT T JIOCT X IOCT (B . 7)

rjae:
TY oer - KOJWYECTBO OaJIOB 3a oOecrnedyeHue YCIOBUM JOCTYIMHOCTH,
MO3BOJISIONIMX MHBAJIWIAM TOJydaTh YCIYrd HapaBHe ¢ apyrumu (mo 20 GaioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
C¥oer - KOJMYECTBO YCIOBUM JOCTYMHOCTH, IO3BOJISIONIMX HWHBAJIUIAM
[10JIy4YaTh YCIyT'd HAPABHE C IPYTUMMU.

B) 3HAYeHUE IIOKa3aTeNlsl OLEHKH KaudecTBa «Jlons mosmyuareneil ycuyr,
YAOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIyT A uHBaIuaoB» (I17°"y,) onpenensiercs mno

bopmyiie:
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YILOCT
T =(=—) x 100.
yA (q ) 00, (B.8)
HUHB
rae
VAT - 4pCo  moJydarelle  yCiayr - HWHBAIUAOB, YIOBJIETBOPEHHBIX

AOCTYIIHOCTBIO YCIIYT IJIA MHBAJINIOB,
Y, - YHCIIO OIIPOLICHHBIX Honyaneneﬁ YCIYyT - HHBAJIUOOB.

Pacuer moka3sarteJieil, XapaKTepu3yOIIMX KPUTEPHUH OLEHKU KayecTBa
«/100pokenaTebHOCTb, BEAKJINBOCTh PA0OTHUKOB OPraHU3allun
couMaabHOM cepb»:

a) 3HAUYCHHE I[IOKa3aTessl OLEHKH KaudecTBa «Jlois mnomydareneil yciyr,
YAOBJIETBOPEHHBIX JOOPOKENATENHHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3aAINU
colMaJIbHON c(epbl, 00eCneYNBAIOIIMX NEPBUYHBIA KOHTAKT M MHGOPMHUPOBAHUE
NoJIy4artesis yCIyTy Py HEMOCPEACTBEHHOM 00paIleHuH B OpraHU3alMIo COLUAIbHON
chepby (IT"PPXTy ) onpenensiercs mo Gopmyie:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
'/ mepB.KOHT - YHCIIO 10JIy4aTesen YCIIyT, YAOBICTBOPCHHBIX

100pOKENATENBHOCTHIO, BEXKJIMBOCThIO pa0OTHUKOB OpraHU3alMK, 00€CIIeUnBaOIINX
NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MOTyYaTeNe yClyT;

0) 3HaueHWe TMOKaszaTesis OICHKM KauecTBa «Jlomsl moiydareneid yciyr,
YIOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
colMalIbHON cephl, 00eCTIeunBaIONIUX HEMOCPEACTBEHHOE OKa3aHWE YCIYyTH TMpU
oOparieHu B OpraHu3aIuio conuaabHoi cdepby (I1°YYTy ) ompenensercs 1o

bopmye:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 19)
o011
rJae
yoxkas.yeayr - 4UCII0 noJxy4Jaresen YCIIYT, YAOBJIICTBOPCHHBIX

T00pOKETATENHHOCTHIO, BEXKIIMBOCTHIO pA0OTHIUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEIOCPEACTBEHHOE OKA3aHUE YCIIYTH;
Uoow - 00I1I€E YUCIIO OMPOIICHHBIX MOTy4YaTesel yCiayT;
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAUYCHHWE IIOKa3aTeNsl OIEHKW KadecTBa «Jlons momydarteneit ycmyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAIBHON Cephl IPU HUCIIOIH30BAHUM JUCTAHITMOHHBIX (OPM B3aMMOJICHCTBHSI
(ITreranety ) onpenensiercs mo Gopmysie:

yBe)KJI.,HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rjae
y BerLAmet - YHUCIIO0 IoJTy4arenen YCHYT, YIOBJIETBOPEHHBIX
NO0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  IOpH

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOIIEHHBIX NOTyYaTeNel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLUIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTh YCJIOBHUAMH OKA3aHHUA YCIAYD»:

a) 3HaYCHHE MTOKa3aTesl OIICHKU KadecTBa «Jloms momydareneit yciuyr, KOTopbie
TOTOBBI PEKOMEH/OBATh OPTaHHU3AIMI0 COLUAIBLHON Cchephl POJCTBEHHUKAM H
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHIO0BaTh, €Clii Obl ObLJIa BO3MOXKHOCTH BBIOOpA
opranmuzanuu corranbHoi cepr)» (Ilpewon) OMpenensercs no Gopmye:

Y
. pexom
= (——) X
percon (q ) x 100 o)
00111
rac
VYopexow - YHUCIO TIOIY4YaATENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIMIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEKOMEH]I0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTh BHIOOpA OpraHU3aIINN);

Yoo - OOIIIEE YHMCITO OMPOIIECHHBIX MMOIYYaTeNe yCIyT;

0) 3HaueHue TMOKa3aTensl OICHKM KauecTBa «Jloms momywareneit ycmyr,
YIOBJIETBOPCHHBIX ~ OPTaHU3AI[MOHHBIMH  YCIOBHSIMH  TPEIOCTABICHUS  YCIyI»
(TToPr¥e1y 1) ompenensieTcst o GpopMmyiie:

———_— yopryen
yx —(—q ) x 100 g 13)

0611
rae
YOPEYET _ gueno moJiydaTenen ycCiyr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
YCJIOBUSAMM NPEIOCTABIICHUS YCIIYT;
Yoo - OOLIEE YHUCITO ONPOILIECHHBIX MTOTYYaTeNeH yCIyT;
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B) 3HAYEHUE II0Ka3aTelsl OLEHKH KaudecTBa «Jlons mosydarened yciyr,
YZIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUS YCIYyT' B OpraHU3aliy COLMAIbHON
cdepo» (Ily,) onpenensiercs mo popmyie:

ya

( Y ) x 100
= —_— X .
= v

o0

(B.14)

rae

VYyz - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPECHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH YCIyT.

IToka3aTe/ib OLICHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPOBe/IeHA He3aBUCUMAsI OILIEHKA Ka4ecTBa,
paccuuThIiBaeTcs 1o gpopmy.ie:

S, = ZK‘“H/S (B.15)
Trac.

Sh - IOKa3aTesnp OLICHKN Ka4eCcTBa N-OM OpraHnu3aluuy;
K™, - cpenHeB3BelIeHHass CymMMa IIOKa3aTeNeH, XApaKTEPU3YIOIIMX M-bIi
KpUTEPUH OLIEHKHM KauecTBa B N-0i OpraHu3alii, paccyuThiBaeMas o opmynam:

K, =03 xI",, +03 xII"__ +04 x II"™ ) g6

K2, = (03 x TI° 0 0,4 x I +0,3 x I™™ ) 517

K =(0,3 s TT™™ _+ 0,4 x TI™ 40,3 x II™ ) (B.18)

K*, = (0,4 x IT™" ™ 0,4 x TI™ 40,2 x [T ) (g 19
K°, =03 x ", +02 x II"™ +0,5 x II" ), (B.20)

C oC

Mg ... [y - MokazaTenn OLEHKU KadecTBa, XapaKTepuU3ylollue oO0Iue
KPUTEPUHN OIICHKM KadyecTBa B N-OM OpraHW3allid, PacCUUTaHHBIE IO (opMyam,
MPUBEJEHHBIM B IyHKTax 2-5 EAuHOrO nopsiaka.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHS HMH(MOpPMALUM O [AeATeJIbHOCTH OPraHM3aluM, PpasMeELIeHHOH Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opraums3anmuu
Peruon
Anpec
®.N.0. pykoBogUTEJISA
KonTakTHblii Te1edoH
DJIeKTPOHHAA MOYTA
Jlata ananu3za
®.N1.0. 3kcnepra
CootBercTBHE | MakcHMAibHOE LT CETED Ouenka JKcnepTa
Ne MaTepHaJIOB/eXNHHIL
HuanKaTopbl 3HAYEHHUE B Ipumeuanune
MHIUKATOpa uHpopmanum, CooTBeTcTBUE/ DakTHYECKOE
aa HeT fannax
ycranoByieHHoe HITA | HecooTBeTcTBHE KOJIHYEeCTBO
1111 IlonHoe U cokpallleHHOEe HaUMEHOBaHUE n ) 6.25 1
OpraHu3aI|K KyJIbTYPhI
Hudopmarius 0 MeCTe HaXOKICHUS
1.1.1.2. OpraHU3aIUK KYJIBTYPBI U €€ GUITHANIOB (TIpU + - 6,25 1
HaJIHY1H)
1.1.1.3. Cxema npoeszia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouToBBIil agpec opraHu3auu KyJbTYphbl + - 6,25 1
HWudopmarust o gart aHUs OpraHU3aluH
1.1.1.5. bopmanus o pare cosx op 3all + - 6,25 1
KYJBTYPBI
1.1.1.6. HNudopmarnus 06 yupeautene (yIpeIuTensix) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KoaunyectBo
CootrBercTBHEe | MakcuMAalIbLHOE Ouenka 3Kcnepra
Ne MaTepPUAJIOB/eUHUIY
I/IH)II/IKZITOPI)I 3HAYCHHUE B l'[pnMeqa}me
HHINKATOpa uHpopmauuu, CooTBeTcTBHE/ DakTHYECKOE
aa HeT fasmax
ycraHoBjeHHoe HITA | HecooTBeTcTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (M3MeHEHHs B yCTaB) + - 6,25 1
1118 CBHIETENBCTBO O FOCYIaPCTBEHHOM n ) 6.25 1

perucTpayu
11.1.9. Wudopmanus o CTpyKType opraHu3anim n ) 6.25 1

KYJIBTYPHI
1.1.1.10. Wudopmanus o pexnme, rpaduxe paboTHI + - 6,25 1
1.1.1.11. KonTaxtabie TenedoHb + - 6,25 1
1.1.1.12. Anpeca 3IeKTpOHHOM MOYTEI + - 6,25 1

dammwny, IMEHA, OTYECTBA, TOJKHOCTU

KOBOZSILIETO COCTaBa OpraHU3aluu

1.1.1.13, | PyroBomi P ! N - 6,25 1

KYJIBTYPHI, €€ CTPYKTYPHBIX MTOIpa3/ieICHUI

U unnanos (Mpu UX HaJTUYKH)
1.1.1.14. CeeneHus 0 BUax NpeoCTaBIsIEMbIX YCIyT + - 6,25 1
11.1.15. IlepeueHp oka3bpIBa€MBIX IIATHBIX YCIYT, n ) 6.25 1

LeHBI (Tapudbl) HA yCIIyTH

Wudopmanus o TraHUPyeMbIX
1.1.1.16. MEpONPUATHIX (aHOHCHI, aHIITH, AKIINH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. barank aHaau3a cooTBeTcTBUS HHGPOPMALMU O JeATEJbHOCTH OPraHM3alUud, pPasMELeHHOH Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHPOPMALMOHHO-TEJICKOMMYHHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U MOPAAKY (popMe) pasMenieHNsI, YCTAHOBJICHHBIM HOPMATHBHBIMH NIPAaBOBbIMHU aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHnoBaHue opraHuzanuu
Peruon

Anapec

®.1.0. pykoBoauTeJis
KonTakTHBIH TEedoH
JJIEKTPOHHASA MOYTA

[ara ananusza

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
COAEPKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepPHAJIOB/eTUHHIL
HNuaukaTopsl NopsAAKY (hopme) 3HAYEeHHE B I[pumeuanue
HHINKATOpA HHpOpMAaHH,
oaIax CoorBercTBHE/ dakTHIeCKoe
aa HET ycranoBjaenHoe HITA

HECOOTBETCTBHE KOJIHYE¢CTBO

1121, IlonHoe HaMeHOBaHUE N i 25 :
OpraHu3aluMH KyJbTYphI

CokparnieHHOoe HANMECHOBaHNE

1.1.2.2. + - 2.5 1
OPraHU3alUy KyJIbTYPBI
Nudopmarus o mecte

1.123. HaXO0XJACHUA OpTraHu3anunu L _ 2,5 1

KYJIBTYPHI U €€ (IITHAIOB
(pn HATTM4HN)

10 Mapukaropsr copmupoBansl Ha ocHOBe IIpnkaza MunKyasTypsl Poccuu ot 27.04.2018 N 599 "OG yTBep:KIeHMH IIOKa3aTeNel, XapaKTepU3yIOIHX O0IIUe KPUTEPUH OLECHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTcTBHE
KoanyecTBo
COJAEPKAHUIO, MaxkcumanbHoe Ouenka 3kcnepra
Ne 10 MaTepHaJIoOB/eIMHHIL
MHIHKATODA HNuauxaTopbl NnopsAKy (popme) 3HAYECHHUE B e ST Mpumeuanue
A P 0amaax pMartui, CoorBercrBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHUEC KOJINYECTBO
1.1.2.4. Cxema mpoe3sna + - 2,5 1
1.1.2.5. [TouToBBIH agpec + - 2,5 1
Wnudopmarus o gare
1.1.2.6. CO3JaHus OpraHu3alnu + - 2,5 1
KyJIbTYpPBI
Caenenus 00 yupeauTene
1.1.2.7. A yapen + - 2,5 1
(yupenurensx)
Komus ycraBa (13mMeHeHuUs B
1.12.8. ol yerapa (3metie T - 25 1
yCTaB)
CBHIETEIBCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3an U + - 2,5 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYE€HUH PYKOBOIUTES + - 2,5 1
OpraHu3alnu KyJbTYphl
Konmu nonoxeHuit o
1.1.2.12. | ¢unnanax u + - 2,5 1
NPENCTaBUTEINBCTBAX

'TOCT P 7.0.8-2013 "CucreMa cTaHZApTOB IO UH(POPMALNH, OHOIMOTEIHOMY H U3IATENBCKOMY HENy. JleIONpoM3BOACTBO M apXUBHOE IeN0. TepMuHBI U onpeaencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 0 TEXHHYECKOMY PETYIHPOBAHUIO M MeTposioruH oT 17 oktaops 2013 r. N 1185-cT)

67
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM quepbl»

CooTBeTcTBHE KommaecTso
CO/IepPIKAHUIO, MaxkcumaibHoe OueHKa IKcmepTa
Ne 10 MAaTepHAaJIOB/eIHHHULL
HHAMKATOPA FHaMeATOPEY nopsiky (popme) SHAHCHHCIE HHbOpMALHE Mpumeuanue
A P famax pMattH, CootBercTBHe/ | DaKkTHUeCKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
MNudopmanus o cTpykType
1.1.2.13. (popmara 0 CTpyKTyp + - 2,5 1
Opra’u3anuy KyJbTypbl
1.1.2.14. | Pexxum, rpadux paboTbl + - 2,5 1
1.1.2.15. | KonTakTHble TenehOHbI + - 2,5 1
1.1.2.16. | Ampeca dJIE€KTPOHHOMN TTOYTHI + - 2,5 1
damuiium, UMEeHa, OTYECTBA,
OJDKHOCTH PYKOBOIAIIETO
11217, |2 PYKOBOAL + ] 2,5 1

cOCTaBa OpPraHU3aluu
KYJbTYPBI

damunn, ”MeHa, OTYSCTBA,
JIOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
rojipa3esicHU U GUIINaioB
(Tipn ¥X HATM4HN)

CBeneHus 0 BHAAX
MPEIOCTABIISAEMBIX YCITYT

1.1.2.19.

Tlepeuenb oka3bpIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIaTHONW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIYT, LEHBI + - 2,5 1
(Tapudsbr) Ha yeayru
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM quepbl»

CooTBeTCTBHE
KoanyecTBo
COJEPKAHUIO, MaxkcumaibHoe OneHka 3KcnepTa
Ne 10 MAaTepHAaJIOB/eIHHHULL
HHankaTopsl nopsiaky (gpopme) 3HaYeHHE B ITpumeyanne
HHAMKATOpa uHpoOpMAaLHH,
DaJuax CoorBercTBHE/ dakTHIeCKoe
na HEeT ycranoBjaenHoe HITA
HECOOTBETCTBHE KOJIHYECTBO

Konun HopMaTUBHBIX
NIPaBOBBIX AKTOB,
1.1.2.22. YCTaHaBIMBAIOIIHUX LIEHBI + - 2,5 1
(Tapudsr) Ha ycmyru 1m60
MOPSAJOK UX YCTAHOBJICHHUS
Komus miiana ¢puHaHCOBO-
XO03UCTBEHHOH AESITEIbHOCTH
OpTraHM3alNN KyIbTYPHI,
YTBEPXKICHHOTO B
YCTaHOBJIEHHOM
1.1.2.23. 3aKOHOATEILCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSJIKE, UK OF0JKETHOM
cMeTsl (mHpopManus 06
o0BEMe MPeIoCTaBIIAEMBIX
yenyr)
Komuu oT4eToB mo
(hMHAHCOBO-X03SHCTBEHHOM
JIESTeTFHOCTH OPTaHU3aIlluu
KYJIbTYPBI, yTBEP>KACHHOTO B
YCTaHOBJIEHHOM
1.1.2.24. 3aKOHOJATCIHCTBOM + - 2,5 1
Poccuiickoit @enepannu
MOPSIKE, UK OI0PKETHOM
cMmeTsl (nHpopManus 06
0o0BeMe TIPEIOCTaBIIEMBIX
ycnyr)
Wudopmanus o maTepuanbHO-
| 1205 | TEXHIIECKOM obecrieueHNH 4 i 25 |
MPEeIOCTaBIEHHUS YCITyT
OpraHu3alUEN KyJIbTYpbI
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoanyecTBo
COJAEPKAHUIO, MaxkcumanbHoe Ouenka 3kcnepra

MaTepHaJIOB/eIMHU
Hugukaroppr'’ nopsaxy (gpopme) 3HAYEHHE B P AR
Gaax uHpopManum,

aa HeT ycraHoBiaeHHoe HITA

Ne

IIpumeyanne
HHHKATOpa

CoorBercTBHE/ dakTHUECKOE
HECOOTBETCTBHE KOJINYECTBO

HNudopmanust 0 MaTepraIbHO-
TEXHUYECKOM 00eCrieueHur
MPEOCTaBICHNS yCIyT
OpraHu3alyel KyJabTyphl,
MIPUCIIOCOOTIEHHBIMU [Tt
WCTIOJIH30BAHHS WHBATHIAMHI
1 JINIIAMH ¢ OTPaHUYEHHBIMHU
BO3MOKHOCTSIMHU 3/I0POBbSI
Komnu nuuensuii Ha
OCYIIECTBJICHHE

eI TeILHOCTH, TOIICKAIICH
1.1.2.27. JIMIIEH3UPOBAHMUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Poccuiickoii @epepanuu
Wndopmanus o

1.1.2.28. rocyIapCTBEHHOM + - 2,5 1
(MyHUIIMTIIATEHOM) 33JaHUN
OTuer o0 pe3yabTaTax
JIESITEILHOCTH YUPEXKAECHUSA
1.1.2.29. (nH(pOpMAaNHS O BRITIOTHEHUN + - 2,5 1
roCy/1apCTBEHHOTO
(MYHUIIMITAJIGHOTO) 3aJaHMs])
WNudopmarus 0 KOHTPOIBHBIX
MEPOIPUATHUIX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBEI TOJ
WNudopmarnms o pesynpraTax
1.1.2.31. | gestrenpHOCTH 1 00 + - 2,5 1
MCIOJIh30BAHUH UMYIIECTBA

1.1.2.26.

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanyecTBo
COJep:KAHUIO, MakcumajibHoe Onenka 3KcneprTa

Huauxaroppr'’ nopsaky (dopme) 3HAYeHHE B LG BT
Ganax uHpopManmu,

aa HeT ycraHoBiaeHHoe HITA

Ne

IIpumeuyanne
HHAMKATOpa

CoorBercTBHe/ | DaKTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

Wudopmanus o
IJTAHUPYEMBIX MEPOTIPUATHIX
(aHOHCHI, aduIIHN, aKIHN),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna noceueHus
OopraHu3anuu

1.1.2.33.

PesynbraTel HE3aBUCUMOI
OLIEHKH KayecTBa OKa3aHUs
yCIIyT OpraHu3alusIMu
KYJIBTYPBI,  TAKXKE
MPEUIOKEHHS 00 YITydIIeHUH
Ka4yecTBa UX JICSTEIbHOCTU
Ilnan no yny4ieHuto
1.1.2.35. KayecTBa paboThI + - 2,5 1
OpraHu3aluuu
Hudopmarius, pa3MericHne u
ory0OJIMKOBaHHE KOTOPOU
SIBIISTIOTCS 00513aTEIIbHBIMH B
11236, | SOOTBEICTBINC + . 25 1
3aKOHOJATENbCTBOM
Poccuiickoit ®enepanuu -
nH(popMmarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUU
Wudopmarnus, pa3menieHue u
ory0JIMKOBaHHE KOTOPOH
SIBIISIIOTCS 00513aTEIIbHBIMU B
11237, | COOIBCICIBUN € + . 25 1
3aKOHOJATEeNbCTBOM
Poccuiickoit enepanuu —
nHpopMaIus B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoanyecTBo
COJAEPKAHUIO, MaxkcumanbHoe Ouenka 3kcnepra
Ne 10 MaTepHaJIoOB/eIMHHIL
HNuaukaTopst NnopsAKy (popme) 3HAYeHHUE B IIpumeuanune
HHAUKATOpA uHpopManmu,
0aj1ax CoorBercTBHE/ dakTHIeCKoe
aa HeT ycranoBjienHoe HITA

HECOOTBETCTBUEC KOJIHY€¢CTBO

WNudopmanst, pasMelieHue u
OITyOJIMKOBaHUE KOTOPOM
SIBIISIFOTCST 00513aTENbHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEILCTBOM + - 2.5 1
Poccuiickoit @enepanuu —
uH(OpMAITISI O peaTn3aInu
TpeOOBaHMIA K 3aIUTE
MIEPCOHAIBHBIX JTAHHBIX
Nudopmarus, pazMmernieHre u
OITyOJIMKOBaHNE KOTOPOH
SIBJISIFOTCS 00513aTEIIbHBIMH B
COOTBETCTBHH C

1.1.2.39. 3aKOHOIATCIIECTBOM + - 2,5 1
Poccuiickoii ®enepauuu —
uHQOpMALHS O
MPOTUBOJICHCTBUH
TEPPOPHU3MY

Wudopmanysi, pasMenieHue u
OIyOJIMKOBAaHUE KOTOPOW
SIBJISTFOTCS 00s13aTETHHBIMU B
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM

1.1.2.40. Poccutiickoit ®eaepauuu — + - 2,5 1
uHOpMaITHI 00 YCITOBUIX
JIOCTYITHOCTH OpTaHHU3aIHU
JUTSL THBAJTHJIOB W JIHII C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMHU 37I0POBbSI

HUTOTrO 100 40

© DJIeKTPOHHBII pecypcHbIii HeHTp, 2026



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank ananu3a Haau4uusgs Ha OQUUIHAJBHOM calTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanMeHoBaHMe OpraHu3anumn
Pernon

Anpec

®.1.0. pykoBoauTe.isi
KonTakTHblil Te1edOH
DJIeKTPOHHAA MOYTA

Jara ananu3za

®.1.0. 3kcnepra
0 Haanune DYHKIIMOHHPOBAHUE
N HNupukatopsl YHER u IMpumeuyanue
HHANKATOPA aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKTpoHHAas moura + - + -

SHGKTPOHHBIG CCPBUCHI AJI TOJAa4U 3JICKTPOHHOT' O

1.2.1.3. + - + -
o0palneHus1//Kano0bl/ peATIoKeHHS

1014, DJEeKTPOHHBIE CEPBUCHI JUTS TOTyUCHHMS! KOHCYJIBTAIlUH IO 4 i N i
OKa3bIBaCMbIM YCIIyTaM

1.2.1.5. Pazgen "Yacrto 3agaBaecMblie BOIPOCH" + - + -
TexHnyeckast BOSMOKHOCTB BBIPaKCHHS ITOYYATEISIMH YCIyT

1.2.1.6. MHEHWSI O KaUueCTBE OKa3aHMA yCIyT (HAJIMYHE aHKETHI IS OIpoca + - + -

TpaXk/1aH WM THIEPCCHUTKY Ha Hee)

KoJin4ecTBO HTOTOBBIX 0AJLIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(MIIMAILHOM caiiTe opranu3anny (YIpeskaeHus) TMCTaHIMOHHbIE CIIOCOOBI

" | obpatHOIi CBSI3M M B3aUMOJIEHCTBHS C TIONYYATENSIMHU YCIyT 0 Garos
- | oAMH IMCTAHIIMOHHBIA CIIOCO0 B3aMMOECHCTBUS 20 OamnoB
- | JBa QUCTAHIMOHHEIX CIIOCO0A B3aMMOIECHCTBHUS 40 0amioB
- | TpM JUCTaHIMOHHBIX CIOCO0a B3aMMOICHCTBHS 60 6aiu10B
- | YeThIpe AWCTAHIIMOHHBIX CITOCO0a B3aUMOICHCTBHUS 80 OamioB
ISTh U 00J1ee TUCTAHIIHOHHBIX CIIOCOO0B B3aUMOCHCTBUS 100 Gaos

HATOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHaiu3a HAJIMYMA B OPraHU3alMUd KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanme
OpPraHM3auNHU

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIEKTPOHHAsI MOYTA
Jara ananu3za

®.1.0. 3xcnepra
N Hanuuue
HNHaukaTopbl Ipumeuanue
HHMKaTOpa a ot
21.1.1. Hammune koMpOpTHOH 30HBI OTABIXA N ]
(oxnpmanus)
2112 Hanuuue v MOHATHOCTh HABUTAIIMU BHYTPH N ]
OpraHu3aIHH
2.1.1.3. JlocTynmTHOCTh TUThEBOM BOJBI + N

Hanuuue n 10CcTynHOCTH CaHUTapHO-
THTHEHUYECKHX MOMeIeHuni (Yucrora
NOMEIICHUH, HaJIM9Ke MbLIa, BOJIbI,
TyaJIeTHOH Oymaru u mp.)

CanuTapHOE COCTOSTHIE TIOMELICHUH
OpraHM3alyu

Bo3moxxHOCTH OpOHUpPOBaHUSA
YCIIYTH/AOCTYITHOCTD 3alIMCH HA MTOJydYeHHUE
ycayrH (1o TenedoHy, ¢ CIOJIb30BaHNEM
cetn "MHTepHeT" Ha OUIIMATEHOM CcaliTe
OpTaHM3aIH, IPH JINIHOM TTOCEIIECHUN 1

p.)

2.1.14.

2.1.1.5.

2.1.1.6.

KoJn4uecTBO HTOTrOBBLIX 0A/1JI0B IO MOKA3aTEI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6amnos
KOTOPBIX OCYIIECTBIISIETCS ISSITEIBHOCTh
- | HayIMYMe OJTHOTO YCJIOBHS 20 da0B
- | HanMuMe OBYX YCIOBUH 40 damtoB
- | HanMuKe TpexX yCcIoBUH 60 GayutoB
- | HaJgMuue 4eTbIpex yCIOBUH 80 6asioB
- | Hayume 1Sty M Gosiee yCIoBHA 100 6amnsoB
HUTOT'O
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

MHNPUJIOKEHHUE 3. biank aHaiu3a 000py10BaHMsI TEPPUTOPHUH, PUJIEraoLei
K 3AaHUAM OPraHM3alMu, U MOMEIIeHHUH ¢ YYeTOM JOCTYIHOCTH JAJI MHBAJIHIA0B
(mapametp 3.1.1)

HaumenoBanue
OpraHu3aunu

Peruon

Axpec

®.1.0. pykoBoaunTes
KonTakTHbI TenedoH
DJIeKTPOHHAs MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haanumne
HNupnkaropsl IIpnmeyanue
HHINKATOpa aa HET
3111 O6opynoBaHye BXOIHBIX IPYIII 4 )
maHaycaMu (TI0XbeMHBIMH TUTATHOPMaMH)
3110, Hanmaune BBIIENEHHBIX CTOSHOK JUTS + )
ABTOTPAHCHOPTHHIX CPEJICTB MHBAIHIOB
Hannane agantrpoBaHHBIX TH(TOB,
3.1.1.3. MMOpYYHEH, paCIINPEHHBIX TBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanmuune cMEHHBIX Kpece-KOJISICOK + -
Hannaune cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTAPHO-TUTHEHNYECKUX ITOMEIIECHUH B + -
OpraHu3aiyu

KoJn4ecTBO HTOTOBBLIX 0A/1JI0B IO MOKA3aTEI0

OTCYTCTBYET 000PYIOBaHHE TCPPUTOPUH,
TIpUJIETAIoONIeH K 3JaHUSM OpraHU3alluu, U

- o 0 6anmoB
MOMELIEHUH C y4E€TOM JAOCTYIMHOCTH AJIS
VHBAJINAJIOB
- | HaJIM4yue OQHOrO yCJIOBUS 20 6aIoB
- | HanMuKe OBYX YCIIOBHH 40 6amtoB
- | HanMuMe TpeX yCIOBHU 60 6amutoB
- | HaJIM4ue YeThIpeX YCIOBUI 80 6anoB
- | HanuyKe NSATH YCIOBHUI 100 6amnoB
HUTOro
75
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE WM. baank aHaiu3a HaIM4Y¥s B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3aunu

Peruon

Axpec

®.1.0. pykoBoaunTes
KonTakTHbI TenedoH
DJIeKTPOHHAs MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haanumne
HNupnkaropsl IIpnmeyanue
HHINKATOpa aa HET
JyOnupoBaHue U1l HHBAIUAOB 110 CIIyXY H
3.2.1.1. 3PEHHUIO 3BYKOBOU U 3pUTEIBHON + -
wHbOpMAIHA

JyOmupoBaHrie HaAMUCEH, 3HAKOB U HHOM
TEKCTOBOH 1 rpaduuecKoii nHPopManu

3.2.1.2. + -
3HAaKaMH, BBITIOJTHEHHBIMHU penbedHO-
TOYCeYHBIM IIpudTOM bpaiins
Bo3MOXHOCTE IpeIOCTAaBICHNS HHBATHIAM
0 CITyXYy (CIIyXy U 3pEHHUI0) YCIIyT
3213, yXy (enyxy i speritio) yeny + i

CYpJOTIepeBOAYHKA
(tudaocypaonepeBounKa)
Hanuuue anprepHaTUBHON BEPCUM
3.2.14. odunuanpHOrO caiiTa OpraHu3aluy B CETH + -
"NuTepHeT" JuIsl MHBAIMAOB MO 3PEHUI0
[Tomop, okazpiBaeMast pabOTHUKAMU
OpraHM3aliH, POIIEAIINMHI HE0OX0AUMOe
3.2.15. o0ydeHue (MHCTPYKTHPOBAHKE), TIO + -
COIPOBO’KICHUIO HHBAJIHM/IOB B TOMEIICHUN
OpraHM3alx

Hanmane BO3MOXXHOCTH TIPEIOCTaBICHUS
3.2.1.6. YCITyTH B TUCTAHIIHOHHOM pEXHMe FUTH Ha + -
aoMy

KoJn4ecTBO HTOTOBBLIX 0A/1JI0B IO MOKA3aTEI0

OTCYTCTBYIOT B OpraHnu3aivuun yCJIOBUA

- | moctymHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM 0 6amnos
MI0JTY4aTh YCIYTH HapaBHE C IPYTUMHU
- | HayIMYMe OJTHOTO YCIIOBHS 20 daoB
- | HanMuMe ABYX YCIIOBUH 40 damioB
- | HanMuKe TpeX yCcIoBUH 60 GayutoB
- | HaJgMuue 4eThIpex yCIOBUH 80 6amoB
- | HayIMuMe NSITH YCIIOBUI 100 6amnsoB
HUTOI'O
76
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIO’KEHUE K. biiank aHkeThl JJf NPOBeJIeHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y IOB/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopneTBOpeH ()
| [ROCTYMHOCTBIO nH(pOpMaLUuU O JeSTEIbHOCTH

OpraHu3alunu, pa3M€IJ.IeHH01>i Ha I/IH(bOpMaLII/IOHHLIX

0 He ynoBieTBopeH
CTEHJ]aX B MOMEIICHUH OpTraHu3aIuu’? yA opett (a)

Y 10BIIE€TBOpEHBI J11 BBl OTKPBITOCTHIO, TOJTHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O ACATEITHHOCTH

2 |opraHuzaiuu, pa3MenieHHON Ha €€ O(UIINATIBEHOM
caiiTe B MH()pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetu «HTEpHETH?

0O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHs! i1 Bl KOMGOPTHOCTHIO YCIIOBHIMA
MPEIOCTABICHUS YCIYT B OpraHU3aly (HaIuuue
KOM(DOPTHOM 30HBI OT/ABIXA (OKUTAHUS ); HATUIHE U
MOHATHOCTh HABUTAIIMU B MOMEIICHUU OpraHu3amnuu; | VnoBieTBopeH(a)
HaJIU4KMe U JOCTYITHOCTh MUTHEBOM BOJIbI B TOMEILIEHUN
OpraHHU3aliK; HATUYKHE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMEIIEHUN B OpraHu3aluy;
YZIOBIIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
MOMEIICHUI OpraHu3aluu; TPAHCIIOPTHAS
TOCTYHOCTH OpraHMU3aluy (HaIu4ue 00IIeCTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTH 3aIMCH Ha
noyrydeHue ycuyru (1o renedoHny, Ha opuImaibHOM
caiiTe opraHuzaiuu, nocpeacrsom Enunoro noprana
TOCYJTapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIIYT, PU
ITMYHOM MOCEILEHNUHU WU Y CIIeUATINCTa
OpraHu3arym)?

0 He ynoBnerBopeH(a)

Y 10BII€TBOPEHBI JIM BBl TOCTYITHOCTBIO O YaosneTBopeH(a)
4 |openocTaBiieHUs YCIOYT AJsl UHBAIUJIOB B
OpraHu3anuu’?

0 He ynoBnerBopeH(a)

5 |VYmoBnerBopeHsl i Bol 100pokenaTeIbHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ne

w/n Bompoc BapuanT orBeTa

BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3alINH,
00ECTIeUYMBAIOIINX MTEPBUYHBIN KOHTAKT C
MOCETUTENSIMA U HH(GOPMHUPOBaHUE 00 ycIyrax npu
HETIOCPEACTBEHHOM OOpAIICHUH B OPTaHU3aIHIO?

Y noBneTBOpeHs! 11 Bbl 100pokKenaTenbHOCTHIO U
BE)KJIMBOCTHIO pAOOTHUKOB OpraHU3aIUH, O YaosneTBopeH(a)
o00ecreynBaroINX HEIOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH 0OpaIlleHNH B OPTaHU3aIUI0
(TIperoaBaTenu, TpeHePbl, HHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOIBI M ITPOUYHE PAOOTHUKH)?
Y noBieTBopeHs! 1 Bel 100poskenaTenbHOCThIO U
BEXIUBOCTHIO PAOOTHUKOB OPraHU3alluU, C KOTOPBIMU
B3aMMOJICHICTBOBAIHN B IUCTAHIIMOHHOM (opme (110
resedoHy, 1o 3JIEKTPOHHO MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS IOJaUH SJICKTPOHHOTO
oOpareHus (>kaio0bl, TPETTIOKECHHS ), TOTYYSHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMbIM YCIIyTraM) U B IIPOYNX
TUCTAaHITMOHHBIX (hopmax)?

['oTOBBI JIn BbI peKOMEH10BaTh JaHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BATh, €CJIX ObI OblJIa BO3MOKHOCTBH BBIOOpA
OpraHu3aym)?

'Y noBieTBOpEeHbI 1 Bl Oprann3almoHHBIMU
YCIOBHSAMH IIPEIOCTaBIEHUs yCIyT (rpagukom paboTsl|[J Y IOBIETBOPEH(a)
9 |opranusanuu, HaBUTalUEH BHYTPU OPTaHU3AINH
(Hanmure nHPOPMAITMOHHBIX TAOJIMUYEK, YKa3aTeeH,
CUTHAJIBHBIX Ta0J10, ”THPOMATOB U Mpoyue)?

0 He ynoBnerBopeH(a)

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

o Ja, mopekoMeHa0Bal Obl

O HCT, HE CTall ObI PCKOMCHIOBATH

0 He ynoBnerBopeH(a)

'V 10BIETBOPEHHI T BEI B 1IEI0OM yCIOBHAMHU OKaszaHus [0 Y IOBJIETBOPEH(a)
YCIIYT B OpraHU3aIfu? o0 He ynosnerBopen(a)

10

Bamu npenoxeHys o yiaydlIeHUIO YCIOBUN

11 .
OKa3aHUs yCIyT B JAHHOM OpPraHU3alNN:

Coo01uTe, MoKaIyHcTa, HEKOTOPBIE CBeieHus o ceOe: [0 JKeHCKuii
Baru ron 0 Myxckoi

CooOrruTe, moxkaiayicTa, HEKOTOpbIE CBeJIeHus O ceoe:
Bai Bo3pact (ykaxuTe CKOJIbKO BaM MogHbIX JieT)

12

13

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeThbl /A TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepsl KyJabTypbl U OBBICUTh KaY€CTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHbIE Te0JIOKAIuU JlaHHble IPOX0XKICHUS OHJIAWH aHKETUPOBAHUS
IP anpec Jara/Bpemst
GPS meTtka [1pog0JKUTENBHOCTD

Y noBeTBOpEeHBI Jin BBl OTKPBITOCTHIO, TOMHOTOM 1 [H Y nosnersopen(a)
TOCTYITHOCTBIO HH(OPMALIUU O JESTEIbHOCTH
OpraHu3aliy, pa3MELeHHON Ha HHPOPMAIIMOHHBIX
CTeHJIaX B MIOMEIICHUH OpraHU3aI[1H?

o0 He ynosnerBopen(a)

Y 10BI€TBOPEHBI I BBl OTKPBITOCTHIO, IIOJHOTOU U
II0CTYITHOCTEIO HH(POPMALUK O JAEATENLHOCTH 0 YnosierBopen(a)
2 |opraHu3anuu, pa3MemneHHo! Ha ee 0(UIIHaTEHOM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetn «HTEpHET»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[IPEIOCTABIICHUS YCIYT B OpraHU3aly (HaIuuue
KOM(DOPTHO# 30HBI OT/BIXA (0KNIAHHA); HAIMINE U |5 Y ioBeTBOpeH(a)
[MOHSTHOCTh HABUTALlMU B TIOMELIEHUH OpraHU3alluy;
HATM4YUe U IOCTYITHOCTh MUTHEBOU BOJIBI B
[OMEIICHUU OpraHu3ally; HaTM4Kie U JOCTYITHOCTh
CaHUTAPHO-THTUCHUYECKHIX TIOMEIICHUH B
OpraHU3aI1K; yI0BIETBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHHE TOMEIICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJIHYue 0OIECTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJryyeHue yciayru (1o teaedony, Ha opUIHaTILHOM
caiiTe opraHu3ainuu, nmocpeactsoM Enunoro noprana
rOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX YCIIYT, IPU
[THYHOM MOCEHICHUH WM Yy CHelHaucTa
OpraHusanuu)?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Y noBneTBOpeHb! Jin Bl OCTYITHOCTHIO O YnoBieTBopeH(a)
4 |npenocTaBiIeHUS YCIYT JUISl MHBAIUIOB B
opra"nuzanumu’?

Y noBrneTBopeHs! 1 Bel 100OpoKenaTeTbHOCThIO U 0 Y noBiieTBOpeH(a)
BEKJIMBOCTHIO PAaOOTHUKOB OpPTaHU3ALINH,

5 |oGecrieunBarONIMX MEPBUYHBIA KOHTAKT C
moceTuTesIMU U HHGOPMUPOBaHKE 00 yCilyrax npu
HETOCPECTBEHHOM O0PALIeHUH B OPraHU3aIHi0?

Y noBneTBopeHs! 11 Bbl 100pokKenaTeIbHOCTHIO U
BEKIJIMBOCTHIO PAOOTHUKOB OpraHU3aLUY, O YaosneTBopeH(a)
o0OecreyrBaroINX HEMOCPEICTBEHHOE OKa3aHHe
YCIYTH IIpU 0OpallieHUH B OPraHU3ALMIO
(mpermogaBaTenu, TPEHEPh, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OuOIMOTEKAPH, IKCKYPCOBOBI M IPOUKE paOOTHUKH)?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl 100pokenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3alUU, C KOTOPBIMU
B3aMIMO/ICHICTBOBAIU B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 IEKTPOHHOM 1MoYTe, C TOMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS [10/1aYU 3JIEKTPOHHOTO
oOpareHus (KaJo0bl, TPEIIOKECHUS ), TOTYYCHUS
KOHCYJIbTAI[MU IO OKa3bIBAEMBIM YCIIyTaM) U B
[IPOYMX AUCTAHIIMOHHBIX opMax)?

['oTOBBI JI Bl peKOMEH10BATh JAHHYIO OPraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH Obl Bl ee
[PEKOMEHI0BaTh, €CJI Obl OblJIa BO3MOXKHOCTh BBIOOpA
opraHu3arm)?

'Y moBieTBOpEHbI i Bhl OpraHu3anmoHHBIMU
YCIIOBUSIMHU TIPEIOCTaBIICHUS YCIYT (TpaduKoM 0 Y 10BI€TBOpEH(2)
pabOThI OpraHU3aIuy, HABUTAIIUECH BHYTPH
opraHu3anuy (Hajanure nHGOPMAIMOHHBIX TaOINYeK,
yKasaTelel, CHTHAIIbHBIX Ta0J10, MHPOMATOB U o He ynosnersopeH(a)
npoune)?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

0 Her, He ctan Obl peKOMEHI0BAaTh

Y 1oBIIE€TBOPEHBI 1M BBI B 11€710M YCIIOBHSMHU OKa3aHUS|D VY nosnersopen(a)
yCIyT B OpraHusanuu? o He ynoBnerBopeH(a)

10

Baiu npeuioxkeHus 1o yiay4lIeHUIO YCIOBUN

11 .
OKa3aHWs yCIIYI B JAHHOW OpraHU3aluu:

Coob1ure, N0KaIyicTa, HEKOTOPBIE CBEIEHUS O 0 JKenckuit
cebe: Bamr mon 0 My>cKoit

12

CoobuuTe, moXxanyicra, HEKOTOPbIE CBEACHUS O
13 |cebe: Bamr Bo3pact (ykakuTe CKOIbKO Bam moaHbIX
eT)

Bbaaropapum Bac 3a yuacTtue B onpoce!
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HNPUJIOKEHHUE M. PeecTp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMSA

PEECTP
CCHLIOK VISl OHJIAMH AHKETHPOBAaHMS /ISl pasMelleHUs Ha 0UIMAIBHOM caliTe OPraHu3alMil COUAIBHOU c(epbl, a TaAKKe
OpraHa HCIOJHHUTEJIbHOM BJIACTH/OPraHa MECTHOI'0 CAMOYIIPABJICHUA

3aKa3uuk: AJIMUHUCTPALIUS TOPOJICKOI'O OKPYT'A TOPOJI MUXAMJIIOBKA BOJITOI'PAJICKOM OBJIACTU
Anpec: 403342, Bonrorpaackas 061, r Muxaiinoska, yin O6oponsl, 1 42A

Peectp cchutok onmaiid anketupoBaHusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=464B6548-72FA-41F3-A1DD-4A5E623CF687
Cchlka Ha pe3ynbTaThl aHKeTHpoBaHus:  |http://resurs-online.ru/Report.aspx?Guid=D8A12D4C-C980-4D2B-B1BD-38EACBBOBA07

CIIMCOK OPTAHU3AIIUI
Ne url craTucTHKH
HaunmeHnoBanue opraHusanuu url ankers!
n/n 110 AaHKeTe
1. | MYHULIUITAJIBHOE BIO/XKETHOE YUPEXIEHUE http://resurs- http://resurs-online.ru/Report-
KYJbTYPBI "UEHTPAJIM3OBAHHAS BUBJIMOTEYHAS | online.ru/Form.aspx?Guid=CFD95DDE-7BDA- | Org.aspx?Guid=CFD95DDE-7BDA-4A5A-
CHUCTEMA I'. MUXAMJIOBKH" 4A5A-B5FF-ED52EFDO3F57 B5FF-ED52EFDO3F57
2. | MYHULUITAJIBHOE BIO/DXKETHOE YUYPEXIEHUE http://resurs- http://resurs-online.ru/Report-
"TOPOJICKON JIBOPEILL KYJIbTVPBI" online.ru/Form.aspx?Guid=9B066D4E-2752- Org.aspx?Guid=9B066D4E-2752-428 A-
428A-BF28-4A62C1A14D9F BF28-4A62C1A14D9F
3. | MYHUIIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
"MUXAWJIOBCKUI LIEHTP KVJIbTYPBI" online.ru/Form.aspx?Guid=ADAB929F-E671- Org.aspx?Guid=ADAB929F-E671-4249-
4249-8ED8-526CD501EBA2 8EDS8-526CD501EBA2
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HNPUJIOKEHUE H. KosnvecTBeHHbIC pe3yJabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OPraHM3alusiMH
KYJbTYPbI TOPOJICKOr0 OKpyra ropoa MuxaisioBka BoJsrorpaackoi 06;1acTu (Maccus)

© DJ1eKTPOHHBII pecypcHBbIii eHTp, 2026

= Oo0bem Oo0bem
" )E_ 3HaveHue E 3HauyuMocTh | 3HauyeHHe ? 3HAYMMOCTDH MHGOPMALMK | HHpOpMALH 3HayeHue
Ne | HammeHOBaHHMe OpraHU3ANUH Torosoe | g KpuUTepHs, S | nokasareas | mokasateus, 5 mapamerpa (s, (S HHIMKATOPA,
3HAYCHHEC E- o § % o % OA) YUCJI0 YAOBJI. YUCJI0 o
N7 é = noJiyuareJsieif) | onpoumeHHbIX)
(haxT) (HOpMAaTHB)

1 | MYHULUITAJIBHOE 87,7 1 92,47 1.1 30 77,5 1.1.1 50 16 16 100
BIO/’)KETHOE 1.1.2 50 22 40 55
YYPEXIEHHUE 1.2 30 100 1.2.1 100 6 6 100
KVJIbTYPBI 1.3 40 98,04 1.3.1 50 152 153 99,35
"HEHTPAJIN3OBAHHASI 1.3.2 50 148 153 96,73
BUBJIMOTEYHASA 2 98,7 2.1 50 100 2.1.1 100 5 6 100
CI/ICTEMA I. 2.2 50 97,39 2.2.1 100 149 153 97,39
MUXAWJIOBKI" 3 498 3.1 30 40 3.1.1 100 2 5 40

3.2 40 20 3.2.1 100 1 6 20
33 30 99,35 33.1 100 152 153 99,35

4 98,56 4.1 40 98,04 4.1.1 100 150 153 98,04
4.2 40 99,35 4.2.1 100 152 153 99,35
4.3 20 98,04 4.3.1 100 150 153 98,04

5 98,95 5.1 30 100 5.1.1 100 153 153 100
5.2 20 98,04 5.2.1 100 150 153 98,04
5.3 50 98,69 5.3.1 100 151 153 98,69

82




IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

B O0bem
= 5 = HHpoOpMAaIHH Obnem
H n 2 | 3HayeHue g | 3naunmocts | 3HaueHnue ) 3HaYNMOCTh ) HHpopManuu (KoJI- 3HaveHue
No anMeHOBaHUe Torosoe | o' | 3 = (Ko0J1-BO,
° puTepus, NMoKa3aTeJsl | MoKa3aTeJs, s napaMerpa BO, YHCJIO HHIMKATOPA,
OpraHM3anuu 3HaYeHue | = s 2. YHCJI0 YAOBJI.
= 0aJuI = % 0aJuI ] % . ONPOIIEHHBIX) 0as11
= = = noJy4areJsiei) )
(daxr)

2 | MYHULIUITAJIBHOE 89,43 1 88,55 1.1 30 73,75 1.1.1 50 16 16 100
BIOJKETHOE 1.1.2 50 19 40 47,5
YYPEX/JEHUE 1.2 30 90 1.2.1 100 3 6 90
"TOPOACKOU 1.3 40 98,57 1.3.1 50 138 140 98,57
ABOPEL KYJIbTYPbI" 1.3.2 50 138 140 98,57

2 97,14 2.1 50 100 2.1.1 100 5 6 100
2.2 50 94,29 2.2.1 100 132 140 94,29

3 62,71 3.1 30 60 3.1.1 100 3 5 60
3.2 40 40 3.2.1 100 2 6 40
3.3 30 95,71 3.3.1 100 134 140 95,71

4 99,57 4.1 40 99,29 4.1.1 100 139 140 99,29
4.2 40 100 4.2.1 100 140 140 100
4.3 20 99,29 4.3.1 100 139 140 99,29

5 99,15 5.1 30 99,29 5.1.1 100 139 140 99,29
5.2 20 98,57 5.2.1 100 138 140 98,57
53 50 99,29 5.3.1 100 139 140 99,29
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B O0bem 06
B 3 5 = nHdopmanun beM
HanMeHoBaHme Hrorosoe | & HaYeHHe & 3HayuMocTh | 3HaveHHe z 3HaYNMOCTh (o HHpopManuu (KoJI- 3HaveHue
Ne £ | xpurepus & | moKa3aTeJsl | MOKa3aTeJsi s napamMerpa i BO, YHCJIO HHANKATOPa
purepus, z ) p P 5 A Pa,
OpraHM3anuu 3HaYeHHe | = (=) YHCJI0 YAOBJI.
= 0aJuI = % 0aJuI ] % . ONPOIIEHHBIX) 0as11
= = = noJy4areJsiei) )
(daxr)

3 | MYHUIIUITAJIBHOE 89,9 1 89,12 1.1 30 63,75 1.1.1 50 16 16 100
KA3EHHOE 1.1.2 50 11 40 27,5
VUPEXJIEHUE 12 30 100 [12.1] 100 4 6 100
"MUXANJIOBCKNU 1.3 40 100 1.3.1 50 61 61 100
LEHTP KVJIBTYPbI" 1.3.2 50 61 61 100

2 98,36 2.1 50 100 2.1.1 100 5 6 100
2.2 50 96,72 2.2.1 100 59 61 96,72

3 62 3.1 30 80 3.1.1 100 4 5 80
3.2 40 20 3.2.1 100 1 6 20
3.3 30 100 3.3.1 100 61 61 100

4 100 4.1 40 100 4.1.1 100 61 61 100
4.2 40 100 4.2.1 100 61 61 100
4.3 20 100 43.1 100 61 61 100

5 100 5.1 30 100 5.1.1 100 61 61 100
52 20 100 5.2.1 100 61 61 100
53 50 100 5.3.1 100 61 61 100
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HpOCKT «He3aBucumasi oneHka KauecTBa yCJ'[OBPlfl OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

HPUJIOKEHUE O. DiiekTpoHHAsi BepCUA 0TYETA
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